
ED 097 060

AUTHOR
TITLE

INSTITUTION

SPONS AGENCY
PUB DATE
NOT?
AVAILABLE FROM

!DRS PRICE
DESCRIPTORS

DOCUMENT RESUME

JC 740 382

Korim, Andrew S.
Older Americans and Community Colleges: A Guide for
Program Implementation.
American Association of Community and Junior
Colleges, Washington, D.C.
Administration on Aging (DHEN) , Washington, D.C.
74
123p.

American Association of Community and Junior
Colleges, One 3upont Circle O. W., Washington, D. C.
20036 (33.50)

MF-$0:75 HC-$5.40 PLUS POSTAGE
*College Curriculum; *Community Colleges; *Community
Services; Guides; Manpower Development; *Older
Adults; Post Secondary Education; *Program
Developmenf; Senior Citizens

ABSTRACT
The unique position of community colleges in the

community service structure is described in this guide, and numerous
examples of how pioneering colleges are finding their way into the
aging field are provided. The chapters of the guide are as follows:
1. Aging as a Priority for Community Colleges; 2. Manpower for the
Field of Aging: Status of Training Programs in Community Colleges; 3.
Manpower for the Field of Aging: Expanding and Improving Programs; 4.
Center. for Senior Citizens; 5. Organizing Community Resources; 6.
Meeting the Challenae; 7. Appendices (13). (DB)



to to

Older Americans and Community Colleges:

A guide for Program Implementation

.micew S. k rim
Ihre, .ging Project

t 1,11,111C

1.,111 I) 1,1'.%1Iir. (;reph,,;", PP/

. 1 1 % ( bit '11

I )1111011% I 'I

( .11 i \ .11111lthr

American Association of Community
and ,Junior Colleges



% {.14, !tIl.
Na!' 11i4. .A, till .HP.7 ;

American Association
of Community and
Junior Colleges

,(,., , !P!

!!P E Y4 NI', 1.1( .A!',,P.AL P.

,, t.t, At. IP, I Ii! 111 .11 PI,

.',t,( I.f I 1111 ,,',TI P./ Idp

{if rt 110.0. 0.. *,

V..1!

I II, tl ll,lt, tto.n 1S i p1.41,ed multi I .1.1111 '1.1-11. 1unin 4-111 I/ Ling I
I 'PTA? Imrnt it I 1t11,1114.11 %seitme I /IC 111111111g, Iihittn eerd
r.11.11. .11, 1,1 Ihr .11011"1 .11111 al, 1.1 111.11`- it 11-Pil'i I 11..1 1 Illi,11111 n 11.1111.! !III'

1..noi..1, "1 1-1, 11.t I 1t.illowni it lirlith "1"""" uul %\ rthir I )114 'lilt Itimis
1,1 ..0 1. nr 1.1!,,,111.141.1i hull 1,41111. Itt1.11 (I 11111141111

( :411)11114111 14)74: AWN' I i1111 III (;11,111milv ;Ind
junior ( :4r11( grs

()\1. 1)114)\1 (:11« 11.. \111\1;11),.

Printed in L.NA.
Price S 3.30 per «Iv



FOREWORD

"Esery «immunity college in the nation should find an opportunity
iontribilic to an improsement of conditions of life experienced by older

persons." lins sent. nce, from the opening chapter of (I/der American
.1 (;uuh. tue i'rHip-am hnpientewaton, sets a

challenge for the I II) 4.01111111111IIV and j1111101' colleges across the coun-
trs lite broad areas of new opportunities wry ite identified in the
(;aide make it vicar that tommunny tlleges have a significant potential
for ins cilsement in ,rushes to the older population.

The ( ;Mile is a product 01 a two -vear studs. conducted by the American
.ssociation of Community and junior Colleges with the aid of a training
grant front the .1thstinistration on Aging. Thu six chapters and ap-
pendices describe the unique position of «immunity colleges in the com-
munity smite structure and proside numerous examples of how pioneer-
ing «dirges are finding their way into the aging field.

It is grants ing that community college rewgnition of this new field
of sot ial action .a all opportunity fur rxtending its sersices parallels a
basic objectise ut the Administration on Aging: namely, that of fostering
the establishment 01 a network of state and area agencies on aging
diagril with planning. conducting. and expanding services for older
people througliotil Mr country. In mans communities, the area agency
on aging and the community I uItege are discovering that their activities
are nitittialls supportive. Thus. area agencies are recognizing that the
resources III the colleges are important assets to them in realizing their
planning awl smite objective's. .11111. comititinily colleges will discoser
new ay glues of 1 ommunity %en ice opened to them by the area agencies.

One of the seseral significant features of the study is the attention
gisen to the need to find financial and other essential support from local
sources. Atom coninititiiiv colleges make use of federal and slate funds for
programs lepresenting nalional priorities and will continue to do so.
l'he (Cindy sets forth .1 number of ways. however, in which colleges can
&ass inircasingly on local resentirs and manpower resources within the
areas Mrs serve.

.1mong the most promising of these )(will :1%4'1% are the rapidly growing
[mintier: of experienced older people. many of sylioni are willing and
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PREFACE

In ociober 1970, the American Association of Communit and
junior Colleges (AACj(:) conducted an Institute on Aging at
110 lyoke Comniminy College (Massachusetts). At this institute
about a dozen individuals from community and junior colleges,
universities, the Administration on Aging (1'.S. Department of
Ilea Ith. Education. and Welfare), andAACJC assembled to re-
view the prospects for undertaking a major effort to expand the in-
volvement of community and junior colleges in addressing the needs
of the elderly residents of their communities.

Subsequently. .AACIC received it grant from the Administration
un Aging to work with the nation's Cllimmtnity rollrges, including
junior c(illeges and technical institutes, to develop an awareness of
the needs of older .Americans and to explore ways in which these
community- oriented institutions might contribute to an improve.
mm in the quality of life of the nation's elderly population. This
publication reflects the activities of the project and is intended to be
a guide for the expansion of the participation of community col-
1ges in the total sysuln being developed to improve services for the
elderly and to pros ide alternatives fur senior citizens to pursue
fruitful endeavors and to continue to contribute to community
betterment.

The publication suggests strategies lot community colleges seek-
ing to implement programs to impti;vr the quality of personnel
working with the elderly, to provide a wide range of developmental
and supportive services to senior citizens, and to assist communi-
ties in mobilizing resources to address the twee, associated with
aging. Illusfratinns are woyen into the chapters citing the diversifi-
cation of l ommtutity colleges into new operational modes address-
ing community priorities associated with aging. These range from
service- centered experience for students enrolled in career programs
to operation of senior centers, area agencies on aging, and senio
vnIumee programs. The %aloe of the suggestions will be deter-
mined by the extent to which community college planners, aging
agency officials. leaders tr private organizations representing the
ehlerlY, legislators. and 1)111e are stimulated to more fully inte-
grate community (ollege resources into national and community ef'
forts to imprfie conditOuls experienced by older persons now and
in the future.



\1,m persons haw assisted ill probiding the foundation of ill-
101111,111(111 fill %VI1101 Ike 1111)1i4 111111(11141s ol persons
partit ipated in tonlerent es and bborkshops addressing the issues

and towel-us that appropriatelb surface a% coninituntb colleges re-
dire( t resources to new uses. Nlativ persons emerged to gibe leader-
ship at these mtilerents and workshops and in their slat,, and
comintinitir, Without the «intihtitions of all of these twrs(Ins,
this uhlitatitin would not liab been possible.

secioil .11)1)11.6,11nm is extended to %Vilma I )(mainly and (*.lark
Whitt. %s to gabt %Amble insights in the forniatibe stages of this

project. .%.%(1(:. important serbi«., vere receibe(I from several
nieniers of the stall. (thbiottsly. the ublit.ititin was made possible
through the line «IIIIXT.111011 (11 111,111V 1W4111e.

Alidn' S. kOrifil
I )irector. Aging Project
American Association of

(:ommunitv .111(1.11116(pr (:111eges

.lime 19-4
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AGING AS A PRIORITY FOR
COMMUNITY COLLEGES

A new voup consciousness is developing across the
country among the more than 40 million persons 33 Years of age
and over. Whether they go by the name of senior citizens, the
aging, the elderly, or older Americans. they share the common
priority of seeking new definitions to liklong development and
involvement.

Older people constion: the fastest growing segment of the
nation's population. Today, one in every ten persons is 65 or
over, and it is estimated that by the year 2000 approximately 29
million persons or one in every nine individuals will belong to that
age group. As a group, however, they have benefited little from the
commercial and public services available to most Americans. When
services are available, poorly trained persons usually render those
serviceswhether in commercial enterprises or public agencies.
More than 30 percent of older Americans are totally dependent
upon social security for income. and 30 percent live in substandard
housing.

Older Americans have been isolated socially, denied opportu-
nities for educational grinvdi or cultural and recreational enrich-
ment. The nation's educational resources are utilized for services
ranging from lOod services and school bus transportation to coun-
seling and recreation for younger people. thus ignoring the service
needs, developmental interests, and concerns of the elderly. A large
percentage of older Americans are desirous and capable of en-
gaging in a wide range of activities and pursuits.' The necessity
for growth dies not end at age 641 or 63. Older persons face devel-
opment challenges: readjustment after change of life style, loss of

-Middle-Aged and Older People in Amerit:in Socieq," Reading
G.,,,,nt,,10 Eugene. Oregon Vni%ersit of Oregon, SI lumil of Conitnun4

Srrviie and Pulpit( .111,tirs and (*.ewer for (ierontologv. F.tll 16, p

1.1)F.k AMERICANS AND COMNICSITV 001.11( ;Ls: A (;(11)1.1 17



spouse and friends, declining physical and economic turn tinning.
It isUnrealistic to assume that older persons, any more than
younger persons. can make the transitions without benefit of the
services of educational institutions.

Increased life expectancy permits more people to reach old age
and live longer.-New retirement and health patterns provide more
leisure time. The demand that older Americans he recognized as a
vital force in our society serves as ;1.6;41,11w for community col-
te,,ges to utilize their resources to address the needs of older peopk.

A. THE El'ER CHANGING COMMINITY COLLEGE

Community colleges are in a continuous process of redefining
their roles as community institutions. The concept of a college
is taking on a meaning that reflects bask community characteris-
tics which are by-passed by much of higher education. Broader
based than traditional colleges, a departure from the classical lim-
itations of education and the pure professions is underway. Em-
phasis on assisting the total community of individuals with needs
for lifelong development and redevelopment, on serving as vehicles
to assist communities and their institutions with the development
of solutions to major problems. and on participation in the process
of ordering mmmunity priorities give an expanded meaning to
college in the community college context.

This enlarged definition permits a community college to be
open-ended and truly community-oriented. Under this definition,
a community college may continue to do what it has been doing
and. simultaneously, may expand its lotus into new realms of
service. Less and less attention is being given to traditional educa-
tion for youth, and niore attention is being given to services to
meet the developmental` and redevelopmental needs of adults of all
ages. whatever those developmental needs may be. More and more
involvement in the business of building better communities char-
acterizes communiiy colleges. Staffing departs from traditional
faculty to include community workers, specialists in community
development, and career development and job engineering spe-
cialists. knowledge of the community and its institutions and
people becomes a primary qualification for the staff of a commu-
nity college.

These developments underlie the growth of training and educa-
tion programs in new areas, a wide range of services to previously
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unserved persons. and the orgatirrition of community resources
into a «alition of interests which meet community priorities. This
is the sottric 01 the momentum behind community college pro.
grams crealtil ior the growing number of older imply.'

H. LvanpRETING 1HE pRioRITIEs

A major source of direction for colleges is the rec-
ommendations of the I'17 1 White !louse Conference on Aging. In
interpreting the significance of the proceedings for community col-
leges. certain priorities fur improving the quality of life of Older
Amyl icons 1)(41nm. apparent:

creating opportunities for lifelong involvement in communitv
affairs;

integrating the elderly into the process ordevelping solutions
to problems related to aging;

--dignifying the process of aging as a normal (occurrence in hu-
man developmnt:

expanding opportunities for bleb mg development and re-
development of human capacities;

postponing dependent e upon welfare solutions to aging-
treated t ondUions:

acti%ating the resources commercial and public institutions
to address needs associated with aging:

developing alternatives to forced retirement welfare. and
instimtionali/ation;

upgrading personnel presently working in aging agencies and
in st i tut ions;

de% elopi ng personnel with serf ice - tendering competencies to
support the emerging aging service industry.

It these are Nona fide priorities reflected in the deliberations of
the 19-1 White !louse Clonference on Aging. an assessment of the
"1"bilitirs of (1,111munit t °lieges suggests that «immunity and
Mutts!. Colleges hate sewral options available to them for contrib.

1.1111111111 I I le. /11 It . \kr! Cllr 131 KI(II 1%11.11 vot 1411 111C ( :111.
' 41' 1; 1 / /.0/1,1 01/4 ;.!! i'0414111/, D(1111111(1 1,11111,11 . I 1)",I. pp.
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titing to .111 11111/I'Me11 tit:.11111 Or Ilk' !III' .1111el'ita5 older population.
.lationg these are

in-ser%it t. training prilgrallls lu upgrade utillielitiV
employed 1)1'.1t Iitiouers in the liell of aging;

offerim.; pr-ser%ict training programs in gerolitohigy and
related career fields hi prepare a new flow of scr%ice-rendering
mimpower let serer the needs of the elder1%.

expanding public a%vareness of the nerds and (ontributioos of
the elderl% through rr%ainprd general education .illd liberal
arts courses.. ---

---prmiding a wide range of basic human ser%ices which are
required to maximit the developmental and retlevelmental
needs 01 the elderly . similar to those services ro%ided by
school districts for young .Iliriralis;

--niobiliting retired 11. underemployed elderly as .1 restmcce in
community betterment efforts:

engaging in community planning. developmental, and leader-
ship acti%itit s to organitr resources whit!' meet the nerds of
(older (ople.

In this listing of options, rvrry rolimionit% college in the nation
should find an opportunity III 111111.11)ffir to an imprmemnt of the
life experienced by older persons. For instance. it may take the
form of revamping general education and liberal arts course's to
include strategies for increasing the general invareness of the aging
process and its implications for man and society. Or. l)r We-
grating appropriate skill development into existing human servitr
career programs. it nia% take the form of training liliMIN)%ver to
work will' the elderly. Or it may take the form of providing basic
[minim ser%ices directly to senior cititens 11111(11 as ((muscling and
guidance services are pro%ided for veterans. or as day -care services
are provided for children by mativ community (olleges. ()bviotislY,
new funds nia% be needed to at complish sonic of the options. In
tither eases. the limiting fat till. Inn simply he a lack of awareness
Of the capabilities of coninumitv colleges. \loch may he acom-
plished by realigning the use of resources that are available to the
community college.

Various approaches to aging include the medical service model.
the welfare ser%i(e model, the retirement education model. and the
psychological or mental health moth{ 1Vhat is suggested here is
that there is also a community college approach. The community
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college. approach may be characterized as a compreheniive, cunt-
munity-oriemed, senior involvement model. It is comprehensive in
that it fulfills an array of target-needs associated with aging. It is
community-oriented in that the college interacts heavily with the
institutions and people of the community served by the college. It
is characterized by senior-involvement in that the contemporaries
of the target population are tapped for the4 input into the plan-
ning and operation of the delivery system that constitutes the
college.

C. CREATING AN APPROPR1A7'E
COLLEGE ENVIRONMENT

As community colleges address the needs of older Americans and
those approaching the years of mature adulthood, traditional ves-
tiges of education will necessarily be challenged. Workshops and
conferences conducted under this project identified a number of
critical concerns that face community colleges desirous of becoming
institutions that will draw and hold the support of the older pool-
lation. Among these are

In addition to providing courses for older adults, more inno-
vative modes of service need to be introduced.

Credit hours have no meaning to most senior citizens attend-
ing college classes.

The full-time-equivalent (FTF.) is not a workable measure
in counting the services rendered to senior citizens.

Faculty who meet the traditional credential requirements will
usually be impotent in working with senior citizens.

The accreditation processes that institutions must endure will
require considerable revamping if community colleges are to
become effective vehicles for serving senior citizens.

A liberal arts education is not adequate preparation for per-
sonnel who service the elderly.

The governing boards of community colleges will need to be
sensitized to the obligations of serving older Americans.

The area agency on aging increasingly will be the point of
contact fur community colleges desirous of meeting the needs
of older members of the community.

ol.DER AMEILICANs AND (..osisiumn co1.1.EGEs A GUIDE 21



Most educational facilities have been designed to accommodate
younger Americans and may need renovation.

These are some of the concerns expressed by workshop and con-
ference participants. In spite of their community-consciousness,
some community colleges will need retooling to create a workable
environment for serving older Americans.

a. BASIC ASSIlIPTIONS

Underlying this focus on the community college approach k)
aging are certain assumptions. 'these include:

I. Improved modes fur serving the needs of older Americans are
required.

2. The network of community colleges in the nation constitutes
a resource for:

a. meeting the manpower training needs for the field of
aging;

b. providing basic developmental and redevelopmental op-
portunities for senior citizens;

c. assisting communities in planning and developing an ade-
quate delivery system for meeting the recurring needs that
are associated with aging.

3. The total system for assisting older Americans will be
strengthened through an integration of community colleges,
area agencies on aging, state aging agencies. and other agen-
cies and institutions.

4. The retooling that may be needed by community colleges to
expand their involvemert in community efforts for improv-
ing conditions of older persons is within the capacities of the
community college.

The discussion of the community college role in the development
Of service-rendering manpower. the delivering uf basic developmen-
tal and redevelopmental services, and the projection of a leadership
posture in community organization that follows in subsequent
chapters rests on these assumptions.
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II
MANPOWER FOR THE FIELD
OF AGING: STATUS OF
TRAINING PROGRAMS IN
COMMUNITY COLLEGES

In a series of conferences conducted by the American
Association of Community and junior Colleges. basic questions
surfaced regarding manpower training in community colleges for
the field of aging. Of these questions. the following will he elk.
cussed in this chapter:

11 hat factors underlie community. college programs which
prepare perm blri in work with the aging!

What types of aging programs are community colleges cur-
rentiv of

What art. the characteristics of these programs!

The national trend toward improving and expanding services
for America's growing elderly population has created a need for

. tt:nnen n to perfOrm service-rendering tasks. Only resent -
Iv has attention been Own to the services needed bt persons in the
later tears of adulthood. Statistics indicating the supply and the
demand for manpower at the service-rendering level :ire. for the
most part. unavailable.. Iloweter. the trend toward expanded
services is resulting in an emphasis on the preparation of increased
numliers of trained service- rendering personnel':

Persons pcesentiv emplovet in service-rendering positions gen-
erally k knowledge and skills required to assess the needs and
render services to the aging. Training programs which prepare
service workers in the skills needed to work with the aging are few.
This can he attributed to the lack of an analytical approach to the
tasks that persons rendering these services are expected to per-
form and to the fact that little or no attention has been given to
the development of a system:Me approach in the preparation of
competencies required to perform the tasks. Furthermore, the lim-
ited knowledge that has beet) &whimd has not been widely dis-
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seminated.' Further. educational institutions generally have been
preoccupied with the preparation of persons at the baccalaureate
levels and higher. rather than at the certificate and associate de-
gree levels. Baccalaureate programs have been structured to pre-
pare persons for administrative duties, for the teaching of gerontol-
ogy. or for conducting research rather than to perborm Vitr
rendering tasks on a face-to-law basis with older persons.

In a report prepared for the Administration on Aging. the Sur-
veys and Research Corporation points tout the need for educational
programs designed to increase the numbers of traitwd service-
rendering manpower and recommends the development of "our-
ricida suitable to prepare trainees for employment as ... aides in
aging programs Further. the report recommends that torn -
munity colleges be stimulated "to offer tours and recruit students
for training in technical occupations essential to the provision of
services for the older population. "' In addition. the I 97 I White
!louse Condemnor 011 Aging plated emphasis on the need no devel-
op certificate and associate degree programs for personnel who
deliver services to the elderly.'

Vlore than just reflecting a growing national awareness of the
nerd for trained service personnel. these recommendations recog-
rate the nation's network t4 community colleges as an appropriate
training and education vehicle for producing personnel to work
with the elderly. Community colleges constitute a highly respon-
sive resource fOr improving the quality of manpower servicing
America's growing elderly population. Further. community col-
leges are found in train. than I !Oh communities close to the
places where persoatnel are emplowed.

At present. .t limited number of community and junior colleges

offer programs in aging. The programs usually consist of either
one or two courses such as licensed practical nursing, social service
technician. mental health technician. and recreational leadership.
Only a limited number of colleges have structured training and

s I frparittient ill Health. alu.itinn. and Welfare. timidl and kehdbilitation
'Jenne. Administration' nn Aging 11a Itand far Per wand liatag Its
Ow hub/ .-Itttn Wwilmctan. Administration ion Aging. /oh 1910. p I I.

'AP/. p n t Iteinnitnendationii ,iitIntiitted the Survevs ani I I/ grarch l :nepord-
film muter «intral I with the Allminictration tin Aging. 5. I feparinwnt of

I lealth. awl Welfare
19"1 %% lone Mom. t(onleren(r on Aging. bapard a .Vatainal Palicv an Aging.

Fsnal Vid II (...ttleea, Finding, and lie,ammerahtiti% trying the Syr-
tool, feu! .gip. sal (m( era, Sel %/Wis. MI. I)
Pt111:11g ( MN.% 19-A. p
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education programs designed to prepare persons for occupations inaging or to provide opportunities for upgrading the skills of pres-ently employed practitioners. A recent survey comlutied by the
Amerion .Association of Community and junior (411eges identi-fied 42 community and junior colleges that offered manpower train-ing programs in the field of aging. these programs were found inNI stales. Two-rear associate degree programs, in such areas asgerontology. nursing home administration, and aging optiuns in
human services and recreation leadership were identified in 23
colleges. The balance of the colleges offered short courses or certi-
ficate programs related to aging oreupatinns. Table I summarizesthe distribution of the programs.

Formal training and education programs currently tiring, of-fered in community and junior colleges for the must part. fall into
six categories:

1. preparation in gerontology;
1. in-service and pre-servite training for administrators of resi-

dential. extended care. and nursing home facilities;

training and education of geriatric aides:

4. short -term training for homemaker -home health aides or
home (iimpanions for the elderly:

i. options related to aging in a curriculum such as human
services. recreational leadership. and mental health tech-

)I( igt ;

to. training coMponents I or personnel of area agencies on aging
and state agencies on aging.

In additiom to these six categories, other programs have been
identified that reflect specific interests of colleges: training needsof volunteers. personnel. needs that are not easily categurized, trr
special arrangements with various user organizations.

1. GEWVIDI.OGY

to prepare students to work in the general field of aging. as.
so( late degree programs in gen MI( ology' are appriipriate. .1:Wto cut-
lege% cfirring pupa:11nm in gerontology ,we Nlerritt (:allege
(California) and Crahoti I lills College a '..dilornia).

Nlerriit College ((fiefs a gerontology option within its Commit-
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!III% SO( IA %CIA writ (slum. In the program. snulms receive
broad 'raining in aging midi course fillering. a.: Aging
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and the Intliitlual. %Vorking with Older .%dults. Planning for
1V (irking with Persons in Institutional Settings. (:0M.

-114111111 Org.1111/.11i111 .111t1 Services tut (Atter Adults, and olderAdults and Political rower. In addition. ih student tnav retrive
tield experiente in .11 agency or an institutional setting. Throughthe Cottinitinitx 1oci.tl Yeti ices program. the student titav acquireeither a certili ate t.r an associate degree. Currently employed
himi..ii seri«. prat thinners are encouraged to receive upgrade
training through this program.

.%1 (*Talton frills (*Alegi.. a program in gerontologv leading toeither .1 certilit ate or an asset late degree is offered. The in -.lasstraining k broad, students are offered such todr;siS tirkal Ger.ottoiloto. Vorking with Older ()bier Adultsand Vower. and Planning for Lairs. \ears. held work ex-perience aries, butt getterallv timited to all institutional setting.
Appendix .% outlines the I ureictiltim in ger4itillolg offered ;It
Cr.11.1011 11111%

1.0.V(:-7ERM .I.V1) NI 'RAW;
11(),111:' .11).111.VisTRATIo.v

the training proitled lot. administrators of residential. extended-
care. mill nursing home tat ilities ranges Irtnti in-srt certificateor short-term upgrade training to pr -stA jut' .1ssotiille degree
training. In-service certificate and upgrade training efforts are
(firer tell imvard reinforting or updating the background of the
administators in areas related to their operational activities.
( )lteu. these programs are dwloped in response to the imposition
of standards and Ii«insing for nursing home opera.

Pre-setAice ass/Kim. degree programs sure geared towatl
increasing the supph 01 stqxrtisors in .treas where .1 need for sink
personnel 11.1 ben 111(111iliCil.

.\11 eX.11111)11 of .1 11.11llillg pro:W:1111 111.11 hega n .1% an in-service
uirtificate pti,gratit (Fall 19(185 .ttul has expanded to associate
degree stank is !mind at she College 01 Ihillag Illinois), The in
seethe program prat ides administrators of long-term tare facilities
with upgrading opportunities in .1 1urricultun «nisisting of six
courses specifitallv related to their positions. (See .kppndix B.)the ;nu e.. 01 the in-smite program. coupled (with a
grfAvillg need for intreased uttntlier trained administrators. ledthe tllege administalion i ((insider mering asociate degree
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program. An outline 4f the for the two-year program
offered at Dul'age is presented in :ppendix

Another exatitple of an associate degree curricti'aini geared

toward preparing ohninistators of long-term care facilities is

hind at Tulsa "tumor t:ollege (Oklahoma). Graduates of the vol.

two-war program in I leahh Carr Supervision are qualified
to fill administrative positions in nursing homes and hospital units.
The Tills' Junior college program. initiated in September I97 2i
k the only program in Oklahoma where nursing home administra-
tors can receRe training and then obtain licensing :titer one year
of internship. Hie curriculum presented in .Appendix I).

The curricular approaches developed by the (:allege of DuPage
and Tulsa ,Junior (:ollegt reflect the type of training currently
offered by mituntinitv colleges to prepare :tdministratiirs of long-

term facilities.

C. GE11'1.1 l RiC I Yill'KERS

l he following description of selected geriatric worker programs
shows the retem v of pr4oAratli implementation and the limited
range of aail.1141e training .rill educational opportunities.

College (North ( :arolina) offers a geriatric
option within its (Inman Res4nule l)e%elopment I'he
option. implemented in september 1972. contains no specific
geri tiic course (Merino. In lieu of sue h courses :1 Specific Topics

seminar /1(101(11 to indepeoden: research in geriatrics tinder a
spy( ial tutorial arrattgemeet wilt' a designated raciirt,. mcm
uttered. In addition. field experience in a local home for the aged

is ()krt.&
At Jamestown Community (:ollege ( New York). a I Imam Serv-

ices program with an option ai geiatric worker Is offered. In

addition to a practitum experience in geriatrit care. au elective

entitled I'syeho- Soci;dl Implications of Aging is offered.

.11 this point. it should 1W' noted that although most or the spe.
cialiied training in geriatrics is occurring within a !Initial' Services

111.114 (11(111). sere ral colleges are IWO% iding silo h training

within the framework of other curricula. I lenderson (.:44titit junior
f:ollege (texas) has offered an associate degree pr(igratit in Menial
Health with .1 gelidirit s(x'cialtc Si11(1. SC1)1(11111(1 I')'?. .Xt pres-

tn. .1 number of «dirges are exploring the possibilth of deveioping
programs siliiilar t 't it offered by Ilendermiti ( :army Junior (:411-
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lege. However. for the most part, these efforts are at an early stage
of development and lack formalization. The curri«ilimi It Hender-
son Count% was dyeloped in elpoperation with the Texas State
Department III NIetital Ilea 1th and Mental Retardation. It indi-
cates the dire( Linn in win( It most of the colleges considering such
an approaili seem to he muting. (Nee Appendix

1). 110.111.: (.1).111).1.V10..s' ..1.V1) llo.11.:MAKI.:11-
floME 11E11.111 .111)Es

.1nother community college training effort invol%es preparing
home miry:111'0th and homemakr.liiinte health aides for the elder-
ly. (:ottinuttlit% college imokctuent in this area has hail a modest
increase since 1')-1.. tel thug the mounting concern over pre.
venting institutionalization t the elderly through home care
arrangements. Iloe%e. these effuris are restricted to a kw col-
leges and a single course offering of limited duration generally tiff
contact hours of training «miluuted within 1 1 to I5 weeks. An
example of material illy ered in such courses is limn(' in Appendix
I. which outlines a program offered at GUAM CilV
junior (:ollege (kati.as). \liami-Dade Community Col.
lege (Florida) is offering a program entitled Companion Aide to
the Elderly ionsisting of 311 hours of instruction.

pERso.vvi.3.

%s .1 result of the ()Ida Americans Gimprehensi%e tiertices
Amendments of 19-3. new personnel demands are treated its local
agencies till aging and slate agent ies till ,Igitig Art, created and ex-
panded. Vlicse personnel need skills in nininiiinitv nerds assess.
nietil. plan de elopment ronlnlunity resources. organizational

Lite levislatie relation. titila/atioti or ads isoy rout-
Mittee,. grtitmatthip. oltotteer.. project super-
%iion. Fri-Count% Uollege (south taiolitiat has been
drlit11,Ited South L11.111111.1 on .Aging to glA as

trainci .11, li pet %ohm+ the area agew ie. on ,liling expand

11111't l' ,r, ( And
I I" 11- ! tkrt I1...11(Ii luluIt ;.. P. ,

. ( I h.p,a1(11111! if I ly,11111.
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their operations in the states, other rommunitv colleges mo IK
expected to have similar opportunities.

F. spE(.1.41VED MANPOWER PRoGRAMs

Specialized training programs are offered by other colleges. For

instance. Donnelly College (Kansas). in a consortium arrange-
ment-with lone other institutions n the kit II%fi GM' ket00144

(:nuncio nil Higher Education, offer% a Cooperative Aging Pro -
gram. 'through the program. students receive so( ial work and
social welfare training that focuses specifically m the elderly and

can lead to an associate degree. As the only community college in
the consortium. Donnell% College tan combine its resources with
other member colleges to provide students with expanded educa-

tional opportunities. For example. through trick( ture. the stu-
dents at all colleges are offered Itvo-part course in social geromol.
ogy. In addition. the% can take advantage of %arious suject-related
courses offered oft different campuses. i.e. Donnelly College offers
a course entitled Work. Leisure. and Retirement. another campus
offers a course on Atlim: awl the Nastily. en.. Further. the students
are provided with a semester work-study arrangement in an urban
social work agent v: their work in the agent v has an aging lotus.

The Community College of Denver i(:olorado) offers a (militate
program in senior Citi/en A, to av Assisting. The program is

based on a need for individuals taineti in skills which make a
nursing home more of a home lot' its residents. As sock me pro.
gram is designed to prepare individuals who are (apale of CM-

---atfrtg-71 near to mtrmat erwirtwtment -Mr-settior
sible. thereby encouraging persons in a long-term (are facility to
exercise their personal abilities. Prmiding the student with a total
ot credit hours. the Senior Citizens Ai !kit v Assisting program
int hides coope :Mue work experience in a home lor the elderly and
I; hours of site( Mied in-( Lis training. (see Appendix ( ; )

An in -set rte certificate program in Managing aging is found at
Edmunds (:ommunitv College (Washington). The program is a

six month training experience for persons espy, iallv engaged in
directing or mmiinating ser%ices for senior C.,itens. In collabora-

tion with the south snoinomisit County Senior ( :enter and the

itimlifill% ,41" h iv Am 1 I i.1111

mar ho.1111111' (1.11111 1)% 1111 I )ttil!' It V_tinq hauling.
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snolioniish County Senior senieos, the I allege oilers an intensive
week of training in :ask management and project det.elopent for
a limited ittimlter tit liat it laborallwv, par.
tit iiiants Ian des elop prartil al INAlgr.1111 of their il nhvirkhd
I hot% e . . . (awl) learn how to gather common's' v support. recruit,
;ttitl schedule procedures. resoUrt es. And Idler needs for successful
Planning After 1"nildeling intensi% t' training, l'artkiPantsreturn their lot al communities and begin to implement the pm.
grant that the% dollop/I. ith assistance font the Edmunds (411-
lege stall. the partil ipauts work for hitt,' Months efore returning
III the toilette for a linal two-ila% e%altiation and improvement
seminar. hit ( :ommonitv College \ ice (ranting
program is an attellyt lu itttptc the tleli%elV tlit'ut I services for
the elderly through more effertilae proardin elopment ;Ind man.
agement. RV utilitinl,r gmernment specialists in such areas as
transportation. nutrition, health ser% il es. employment. and legal
aid. the college (at: oiler a 11111:1(1-11.1sed prtigrant that
eilinhines them% with practical application..

A limited number tintinitinitv tolleges are training %intuited.,
assoi taint with the kilned Senior Ainunterr Program I and
other lin igranis that mobili/e %intuited- . For instance.
nit% College of .lleglien% Count% dielitisyl%ania has offer(/' short-
term training to %intiliteers in RSVP Mitt Ito nuttitttt workers
involved itt Iocal (IMF( h-ITlitted

G. Si ..11.11,1/a

On .111e 1..1.14s uII. 11111_ ovvr% ul ..114111114144i4%t
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4. Field placement experiences are, 14 the most part, limited to
nursing home ur long-term care facilities with little Or no ex,
posure to service or aging agencies.

Nlost of the in-class form,1 training is generally limited to the
aging process and the characteristics of the elderly; courses
that focus on techniques for working specifically with older
adults and un community resources for the elderly are offered
by only a few colleges.

6. Most of the training programs reflect the local community
needs of the area served by the colleges.

One point deserves special mention: Conummity and junior
colleges are experimenti.-1 with different curricular approaches in
an attempt to produce service-rendering manpower to meet local
needs. Presently existing programs are testimony to the fact that a
limited number of community and junior colleges are aware of the
need to produce a flow of manpower to render services to a senior
population.
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MANPOWER FOR THE FLILD
OF AGING: EXPANDING AND
IMPROVING PROGRAMS

As community and junior colleges develop and imple-
ment plans to conduct training programs to produce manpowerfor the field of aging, the face bask. problems. First. they must
venture into an area where, to date, their involvement has beenboth minimal and peripheral. Even with their reputation for ex-
perfise in preparing personnel for the human services field, tom-
milky colleges are relatively inexperienced in preparing man-power to render services to the aging. Further, the colleges must
restructure existin4 programs or develop new curricular ap-
proaches to train appropriate service-oriented workers. In addition,the relative paucity of currently available curriculum materials
leaves the community college with the burden of curriculum devel-
opment efforts without the availability of reliable data on specific
manpower needs.

Community colleges that proceed forward with their plans willfind that funding sources will generally be inexperienced in deter-
-Miningthe etteriettiont- ttetvtr-fne-vrvlaciVititeriiiiriaiikers in the
field of aging, and therefore. may be reluctant to make funds avail-
able to support curriculum efforts. These problems, however,should not he viewed as being insoluble. Community colleges areurged to investigate training needs in the field of aging. The pur-
pose of this chapter is to provide suggestions and guidance regard-
ing some of these problems.

The discussion in this (limner is based on the following as-
sumptios:

Tlw a%erage age of the population will continue to go up. and
the population grouping (; years and older will increase
significantly-.

The the following agencies and institutions serving
the Merl% will illicit the growth in the population grouping
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65 years and older:

state agencies on aging,

area agencies on aging,

multi-purpose senior centers.

senior service agencies,

planned retirement communities.

---senior housing units,

dubs and organizations for the elderly,

commercial enterprises serving the elderly,

public and private nursing homes,

volunteer organizations.

As a result of the growth of the above. the labor market de-
mand for persons capable of rendering services to older Ameri
cans will increase significantly at the paraprofessional and
technical levels.

This increase in labor market demand will create the need for
in-service and pre-employment training programs.

Community colleges have a capability to prepare such person-

nel through such programs.

As immunity colleges expand their involvement in preparing

tageous to design education old training curricula to include
experiences in providing dire, ( services to senior citizens as a
component of the training programs.

The following sections address alternative approaches to pro-
gram development, suggestions related to course and curriculum
design, and other important concerns that community colleges have

in initiating training and education programs to improve mane

power in the field of aging. which were developed during a series
of workshops conducted under this project.

TER,VA n I RS FOR PROGRAM DEVELOPMENT

In translating plans into concrete realities, community colleges

that are interested in developing a program to produce service-
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rendering manpower Mary choose front a number of alternatives.
Some of the alternatives are summarized briefly in the following
sect ions.

spcciaitzed eouro. approach. The most logical approach14 entry by a community college is the single course approach. In
this case, the college offers a course to meet the immediate demand__-of an employer or a group of employers serving the elderly. It may
address the immediate personnel needs of an area agency on aging.
The course may be a short course or a seminar to upgrade existing
employees or new employees. The course may be on a (imitate
basis or absorbed under continuing education. This approach per.
mits the college to gain experiences in working with the field ofgerontology without making a huge investment. The market for
training programs is easily tested through this approach. Through
this approach. the employing agencies are given an opportunity to
acquire experience in working with the college in meeting their
personnel needs.

Borrowing curricular approaches devPloped by other colleges. Asidentified earlier. some colleges have obviously studied the local
needs for manpower in their communities and have developed edu-cat ion and training programs in response to these needs. Programs
with a gerontology option. either in-service or pre-service..eurrent-
Iv offered by community colleges as descrilol in the previouschapter. mars provide useful guidances ti' peesently uninvolved
cone_ es.

Adflo pertinent inAtroctional content ttdo exivhog relatedpr,,grom,. (:alleges now offering programs to prepare public
service technicians, human service aides, social service aides, rec-
reational leaders. mental health technicians, homemaker aides. andpublic housing managers may wish to uila appropriate service-
rendering content and pertinent cooperative work experience in
aging agencies into existing curricula. This add-in ;ipproach would
not necessitate a significant cost to the college but could increasethe flow of personnel with at hog promoted preparatto to workwith the aging in the respective occupational areas.

DCZ t 1,1)111C all tiPtl,"I Cewitelle)11V a 111 (11111-firt If, e.V1s1111M
lirrle111(1. 14% the add-on approach, a module of (111.11'Ses pertaining
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to t wit it e herded 11% the ,tgititz (mild he II/11011H .I44 au 01).
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ardin. It propel It managed. this approach could sere as a prelimi-
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Bl'ILDING BASE FOR
Ct*RRICf'Ll'M DErELOPMENT

Whatever alternative it may wish to pursue, a community col-
lege will need a frame of reference based on an analysis of the
tasks performed in rendering services to the aging; the specific
,kills,, ,knowledge, and attitudes needed by service workers:. and
the education components contributing to the development of
these competencies. Whether the college chooses to implenient a
curriculum that others have initiated. decides to make modest revi
sions in an existing curriculum. or departs into a curriculum effort
to provide a new and improved quality of manpower, such a frame
of reference will give the college a valuable base or which to pro.
teed with its curriculum design.

A number of questions must he answered in building such a
base. At the service-rendering level. what type of manpower is
needed' Specifically. what type of worker should the community
college produce? What role should this worker play? What tasks
and activities will he performed ? What competencies will he
needed? What attitudes should 1K' demonstrated? What knowledge
should be possessed.' These are critical questions that must be ad-
dressed in building a foundation from which curriculum tonstruei
Lion may proceed.

C. TASKS OF A .SERI10E-RENDERING WORKER

Very little work has been done to define service-rendering func-
tions in the field of aging. On the basis of a functional analysis, the
(Aerial system for providing governmental services may be viewed
as consisting of several levels of service. It should be recognized
that most of the functions performed in agencies are far removed
from the chew

The following division of functions making up an agency is
useful in identifying the strategic relationship of the employees
who render sere ices to clients:

1.evel I. authorization fur action. typically comes from the
county board. the city council. or the legislature;

Le1e1 2. policy development. usually the function of the chief
executive. the 'flavor. governor. etc;
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Level 3. interpretation of policy, usually the responsibility of
the administrator of the unit;

Level 4. identifying the resources needed, the responsibility .of
the manager of a specific operating department:

Level organiting the logistics, a responsibility assigned to
one of the supervisory iwrstmod in the unit:

Level 6. rendering the service. perfOrmed by a team of spexiilisti
and auxiliary personnel."

The +yr% ice-rendering worker whatever the job title is usually

associated w hit the Level function. The general task that an
employer at Level 6 will perform regardless of where he is em-
ployed or what occupational spy( laity he possesses consists of pro-

viding fac -to-hie helping service to an elderly individual or a
group of elderly individuals.

This general task may be subdivided into a number of specific

tasks. These tasks include:

identifying the needs of an elderly person.

identilvinitr, appropOate services and resources available to

meet the needs.

referring he (+Jerly person to available resources.

providingli linkages between the elderly person's needs and

available tesources.
. Atitivitio Ittinsure that the elderly person

has obtained satisfai tory solution to his needs.

communicating to others major gaps in the delivery of services

to the elderly and facilitating as Much as possible' the devel-

opment of new resources to fill these gaps,

functioning as a stall member or team member in serving the

elderly. specifically communicating to other staff members the

elderly person's needs.

relating to the community being served and interpreting tor-
rectly the program or agency's polities to the community.

1111111% ,s 1.64 on, (;o: NI CON I I, 'Po :,111/ Mil /I tl (.''!k&'.. iWash-
%mei 4,1 and junior (;filintes.
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mmtunkating the problems of the elderly to society,

--acting as an advocate 14 soy ial flange.

-.assuring the continued positive self-image of the elderly
pet min.

--creating a favorable environment for continued personal
growth.

--facilitating and stimulating the development of elderly self-
help groups where necessary. and

strengthening communications and relationships within the
elderly person's family and providing surrogate family func-
tions where necessary.

In general. the service worker should act as an advocate fur the
elderly person. Specifically. he should be able to interpret an older
person's needs and communicate those needs to the appropriate
personnel so that a satisfactory solution can result. This role of ad-
VOCaCy is not restricted to any particular place of employment or
occupational specialty. For example. a recreational therapist in a
nursing home att. as an advocate when he she communicates un
met needs of elderly patients to the nursing home administrator.
Simi lark, an aide in a social security office becomes an advocate
when he attempts to discover why an elderly person failed to re-
(rive the mu' !.:. social security check. A homemaker-home
health aide ix .ms an advocacy function when attempting to
obtain food stamps for a bedridden elderly patient.

MMIINNIN... .1MONI/t.

D BASIC SKILLS, ATTITI'DES, AND KNORIEDGE

In order to pert service - rendering tasks effectively, theworker should demonstrate certain basic skills. attitudes, and
knowledge. Although different occupations will place additionaland or different skill requirements upon a service-rendering
worker. it is possible to isolate certain competencies that any
worker coping with the needs of the elderly should possess.

'These skills and competencies consist of the following:

Ability to establish an interpersonal relationship with an
elderly person. Specifically. this iniolves an ability to observe
and gather both inferential and factual data about, and to
communicate with. the elderly person. Particular emphasis
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-, should 1H placed listening. perceiving. defining, and
interpreting the elderly person's problem. als4 upon stimu-
lating meaningful dish ssion on the part ul the older imhvid-
ual 111 m141'64411. spe(ial emphasis should he placed upon the

abiliR to exhilin sound judgment. empatk, tolerance. flexibil-
pane:tie. interest in. and an understanding of
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murk, this is one of the must difficult problems with which to
colic , many of the prevalent attitudes surrounding work with the
elderly are negative. In part, this situation has resulted from the
peripheral attention provided to the elderly in our society. and. in
part. from .1 general lack of understanding or misunderstanditig of
the elderly as a population group.

The following attitudes are considered basic to any working.... _

relationship with older adults and should be stressed in any pro-
gram geared toward training manpower to work with the elderly:

an awareness of and a sensitivity to the problems of the
elderly:

--a commitment to the elderly as a population group;

belief in the elderly's right to self- dtermination with a rec-
ognition of the conflict between majority rule and self-deter-
minatiomin essence. a recognition of individual differemrs:

an Awareness of the capability of the elderly to grow, develop.
and change;

--an awareness of a human being's need to receive a personal
response from others;

openness toWilrd change. a 1villingoess to reject and or
rem:dilate long held beliefs and or values about the elderly;

a personal desire to participate in the process of %tdal change
as it related to the elderly; and

belief in the value of systems; a belief that systems can be
changed.

Although villain skills and attitudes are essential in rendering
services to the elderly, the worker cannot perform his duties effec-
tively without possessing a broad knowledge of his community, the
government process, and the elderly population. Specifically. the
worker should develop a thorough competency in identifying
available community resources and a substantial understanding of
communitv organization. In addition, he should develop an under-
standing of the ginernmental process. especially as it applies to
servile-rendering agencies. Further, he should acquire-knowledge
about the aging process and the elderly population --its status.
needs. and special concerns. Finally. he should possess knowledge
about group process and methods of intervention.
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E. IDENTIn'ING EDI'CATIONAL COMPONENTS

The type of manpower described in the preceding section
notably manpower equipped with a base of competencies and
knowledge pertinent to the tasks to be performed in assisting in the
prevention or postponement of institutionalization for an elderly

citizen is, for the most part, nonexistent. Recent cognizance of
the lack of such manpower coupled with the burgeoning needs of

an increasing elderly population creates the basis for the entry of
community colleges into the preparation of service-rendering

gerontological workers paragerontologists.
In responding. a community college should be extremely careful

that it dwA indeed pa pare a hpe 4 manpinIvr that is functional.
It is quite easy to fail in this task, especially since many colleges

immediately tend to think in terms of traditional course offerings.
For example, in implementing an aging curriculum, college person-
nel may decide to offer a course entitled Psychology of Aging. The
reason may simply be that the college has a psychology instructor
who has had interests in aging psychology, and, as a result, the
implementation of such a course would be comparatively easy.
Throwing an assortment of such courses together and labeling the
resultant collection an aging curriculum may be an easy way for
the college to develop a curriculum. but it may not be an effective

way to train a person for work in the field of gerontology as a
service representative or advocate for the elderly.

Although road blocks to innovation in matters of curriculum are
easily ascertainable. i.e. the problems of fiscal support, staff

resistance. preoccupation with transferability to baccalaureate

programs. etc.. some effort to step beyond the traditional system
is necessary if an adequately prepared service worker in gerontul-
ogY is to be produced.

With these considerations in mind, the community college should
prepare the student in segments of proficiency. hereafter referred
to as educational bits. 'These educational bits may be grouped into
two categories: the primary grim!) and the secondary group. The
primary group consists of preparation in the tools essential to the

performance of service-rendering tasks. The primary group is
intended to prepare the student to be of immediate help to a senior
uititen with a specific need. On the other hand. the secondary

group serves to give supportive preparation but may not provide
the person with the direct tools required to be of assistance to a
senior (Mien in coping with day -to -day problems.
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I', ma, 1 , athoia/ bits. folloyy (nubile is .111 inventory
of primary obi( ational bits onsidered essential to the preparation
of .1 prospel tiYe smite Yy I brker in the field of .1gillg 1(111A'1111)111 1)%
11.11'1 kit/Allis Ill till'kIllips 1111(11111e(l 1111(11T this prliiri i I:

1144 1.11 1111 ionic til'oblem. 111 ohler Ainerj( ans.
prot1.11111, ul 11(11,111' .11111 111'11.11e 1111'1111W 111.11111111:1Ill'e 1)11-

, 1;1%1111% Sill-1.11 MI . oltl .1Ltr C. 1)1(1 age stil'Vklor
disabilny insiiram e. pensions and retirement binds. atul 11)41(1
stamps.

name and location of agencies handling in( unit maintenance
programs .111(1 yvelfare assistance.

eligibility requirements 01. and application procedures for,
Ills only in.iimen.inie programs.

ttatiw anti location of Awn( ies 111.11 handle programs 10 aid the
rural and !un' elderly If )peraiion Ntainstreat,

name And 101.111111 dgeni its that handle employment plitee-
mein.

application procedures yetitiireil by employment agent-les.

tile( of employment upon benefits from income maintenance
programs and pensi(ms.

specific housing problems of older .1iiiericans.

pr(4% isions of federal and stale programs that provide rent
subsidies or housing loans to the elderly. (low rent public
housing. rehabilitation loans, I:11A rural hunk loans. Re-

.1ssistance .1(Iministration. etc..

name and lo( :Ilion of agencies that handle these programs.

eligibility requirements and application procedures for rent
subsidies and housing loans.

Alternative types of housing available for the Merit.- retire-
ment (Immunities, special housing (mils. etc.

advantages and disadvantages of the alternatiYe types of
housing; spetl.ti features, etc.

importatilv of I ono' I iwnership to an elderly person,

special problems associated Yvith home ownership. i.e. home
ownership repi.ir problems, et,
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.mtcticie. or %oltititeer grim!), that tiller services

needed by an elderly homemytter. I. (.. home repair agencies.

VII .

spe( ilk nutritional problem% of the elderly.

dietal y. needs of elderly persons.

federal and state programs that offer muriininal assislanee,
i.e.. meals on wheels. loud stamps. commodity distribution.
and surplus food.

name and location of agencies that handle nutritional pro-
grams.

eligibilit Y. requirements and application Iwo( edures for nutri-
tional assistance.

the elderly consumer's need for special attention.

-name and location of siexinies and groups that aid the elderly

consumer.

name and location (1 agencies or groups offering special cn-
sumer education programs for the elderly.

---fraudulent practices used against elderly consumers, i.e.

medical quackery. travel schemes. health food schemes, etc.

-rights of the elderly (unsolder.

spe( cal transportati(in problems of the elderly..

the effect of transportation upon nutl ition. sociali/ation. rte.

names and addresses of available. transportation services or

programs.

fees and schedules of transportation services.

status of transportation service's private. v(ilunteer.

specific health problems of the elderly.

-provisions of health maintenance prooains and services

Medicare and Medi( aid.

--name and location of agencies handling health maintenance
programs.
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requirements and application procedures for health
maintenance programs.

--special programs and services for disabled aged individuals,
special rehabilitation provisions for disabled aged.

name and address of agencies handling rehabilitation pro-
grams and services.

--eligibility requirements and application procedures for re-
habilitation assistance.

name and address of available drug services.

--eligibility and application procedures for drug services.

first aid for afflictions common to old agehow to treat a per-
son who lapses into a diabetic coma, has a cardiovascular
attack, suffers a broken hone. etc.

--symptoms of degenerative diseases common to old age, i.e.
diabetic. cardiovascular.

name and location of home care and day-care services.

---fee. method of payment, etc., for home and day-care services.
name and location of institutional care facilitiesintermedi-

ate. extended care facilities, and mental hospitals.
--institutional care facilities--fee, method of payment, criteria

for judging, advantages, and disadvantages.

importance of home care arrangements.

--advantages of home care arrangements over institutionaliza-
tion for the elderly client.

specific needs of an incapacitated elderly person in home
setting.

--agencies or individuals that could provide professional legal
advicefees. application procedures. etc.

----rights of elderly beneficiaries tinder state and federal health
and income maintenance programsappeals process for
Nledicare. Old Age survivors and Disability Insurance
(OASDI); fair hearing 14 welfare recipients.

special provisions of income tax laws favoring elderlv citizens.
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need for wills and assistance in preparing wills.

,issistance in handling probate matters.

assistance in guardianship and conservatorship problems.

rights of an elderly tenant and landlord- tenant relationship.

provisions of housing leases in federally subsidized housing
for the elderly.

-.special homeownership problems--property taxes, special
assessments, mortgage payments, foreclosure. repairs. etc.

--rights against institutionalization and treatment once insti-
tut ionalized.

--special legal problems of the elderly.

importance of a worthy use of leisure time.

---volunteer programs and services needing the elderly's service.
i.e. Foster Grandparent Program. Retired Senior Volunteer
Program (RSVP). Service Corps of Retired Executives
(SCOPE). Active Corps of Executives (ACE). Senior (:om-
panions, etc.

--educational, recreational, and social opportunities available
for the elderlynames and addresses of groups providing such
opportunities.

surveillance protective services such as telephone re-
assurance.

--resources available to aid the elderly in planning for retire-
ment--financial counseling, planning guides, etc.

-,--advantages, disadvantages, and adjustments inherent in re-
tirement.

community organization--descriptive data on local agencies
that have specific responsibility for serving the elderly; names
of decision-makers within these agencies, etc.

Scomdary educational beta. An inventory of secondary educa-
tional hits is as follows:

--demographic profile of the elderly.

--the elderly individual's concept of his role.
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--the actual role I If the elderly individual; role in d.1merican
society compared with other societies.

conflict resulting from actual and envisioned rule.

--effect of disengagement and withdrawal upon social well-
being.

social isolation. i.e. the effect of voluntary and enforced social
isolation upon physical and mental health, etc.

--relationship of elderly to family.

theories of aging.

--comparative agingcomparison of younger adults with older
adults; comparison of aging in various life forms.

--the normal senescent process.

--the abnormal senescent process complicating factors.

prevention. retardation, and reversal of senescent changes.

----the human development process.

--self awareness of aging and adaptation to the problems of
aging.

cognitive functionings. i.e. intelligence. memory, learning
ability. sensory behavior, and perception.

emotional problems caused by the aging process.
--theories of disengagement and withdrawal.

social aspects of aging.

general needs of the elderly (economic, health, nutrition,
housing, legal, transportation. consumer, social, recreational,
educational, political, and spiritual).

cultural and Aucial needs of aged minorities, i.e. blacks,
Spanish speaking. etc.

--needs of the rural, urban, and poor elderly.
importance I If political power for older Americans.

----recent legislation affecting older Americans; familiarity with
Older Americans Act of NO. the Older Americans Compre-
hensive Services Amendments of 1973, and other relevant
legislation.
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implementation of Older Americans Act legislation how the

law is implemented. what agencies at the federal. state, and

local level have responsibility for implementing the legislation.

and what are relationships of these agencies to each other.

interest groups that represent the elderly names, addresses,
membership fees, requirements. etc.

importance of spiritual well-being to older adults,

spiritual needs of the elderly.

factors cleating spiritual poverty among America's elderly
population. i.e. loss of family and friends through death. loss

of authority. etc.

ayailability of resourcrs contributing to the' spiritual well-

being of the elderly, i.e. chaplain services, _religious..institu-__

titu, radio broadcasts. etc.

-confrontatign with death and dving: its impact on the elderly.

F. DETELOPING EDUCA 710.V.11. PROGRAMS

.\n educational program may Ise developed by sorting and struc-
turing the educational bits detailed in the previous section. In
translating the educational bits into an educational program in

aging. a college has several options:

Each educational bit may be treated as a free standing educa-
tional target and as such may be the basis for a component of
instruction.

Educational bits previously designated as primary may be

sorted according to their generic characteristics and structured
into courses.

Similarly. the secondary group of educational hits may be
qicted and structured Into courses.

Existing courses structured for human service occupations may

he analyzed and specific educational bits may he integrated
into these courses.

In prof veiling further. perhaps the most critical question is

11. ho are the students! If the student has no prior work experience
in the field of aging the approach will 1w different from that of the
student who has had experience or is currently working in the
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field. Furthermore, the approach will be different for a person who
mar have had experience in another field and is desirous of making
a career shift.

If the person has had .experience in working with elderly per-
sons, he may have insights pertaining to the characteristics of the
population being served. Depending on the character of the work
experience, such a student mar profit most from the primary group
of educational bits those educational bits that have a direct appli-
cation in the helping services needed by the elderly person. Such
a student mav best be served by being given the option to select
those primary educational hits that have the greatest significance
to the specific tasks performed by the person.

On the other hand. a person who has had no prior experience
in working with the aging is likely to require the educational hits
found in both the primary and secondary groups.

1n the case of the person desiring to make a career shift, some
combination of educational bits in both the primary and secondary
groups may best serve the needs of this student. The particular
career from which the person is moving will be a critical consid-
eration in this case.

Often students may be enrolled in programs preparing them to
work as recreational leaders, housing managers, legal services tech-
nicians, and licensed practical nurses but are desirous of working
mainly with senior 66/ens. In these cases, it mar be most appro-
priate to provide the opportunity for the student to add a number
of educational bits from the secondary group to his educational
program. In the case of the liberal arts student who has no specific
career objective. opportunities for exposure to the primary and sec-
ondary educational bits mar he accomplished through elective
courses.

If a person has had prior work experience, an ell.ort should he
made to evaluate that experience and to equate it to credit toward
a certificate or associate degree. This may he accomplished by
some combination of employment site visitation, written examina-
tions, and an oral review. Credit for prior work experience often
serves as an incentive for persons to enter an educational program.

a st T;GESTED CO

.1s the above discussion demonstrates. educational programming
should vary depending on the type of student to be served and the
occupational specialty for which the student is being prep ired.
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With these considerations in mind, it is possible to suggest courses,
structured from the aforementioned educational hits. that colleges
may %visit to develop.

In the following sections, courses are suggested that organize
the primary educational hits into units that should make the
student of inunediate value in rendering services. Early in the
courws the student should be able to perform such services as giving
eligibility information. suggesting referral guidance. and completing
applications for specific categories of claims and benefits. Emphasis
should be placed on achieving service-rendering competencies as an
M COW 1)1 each component of the courses. 'Theories and concepts

of aging should be introduced into the discussion of primary educa-
tional bits. but concentration on specific serviceoriented content
should be the dominant influence.

Cwo %I.S. To prepare it student to becnmrlm-
effective renderer of services and a true advocate fOr the elderly,
the student must be made knowledgeable of the special needs of the
elderly and the resources local, state. and federalthat exist to
meet these needs.

Specifically. the student must have knowledge of pension pro-
grams, tax information of significance to elderly people. application
procedures for income supplement programs. inirmation on agen-
cies positioned in lOcal, state, and federal structures. Further, the
student must know the requirements for eligibility, the procedures
for application, and the rights of elderly clients under these
programs.

In addition, the prospective worker should become knowledge-
able about community resources available to meet the personal
needs of the elderly. A familiarity with legal, transportation. con-
sumer services, public and private housing facilities, home com-
panion. homemaker and day-care services, social and recreational
facilities. educational programs, and employment services is neces-
sary. Primary emphasis must be placed on giving the student the
tools needed to ix. effective in referring a senior citizen with a
specific need or a personal problem to the proper source of as-
sistance.

Since chronic disease conditions are associao:d with the aging
process, a gerontological worker must have an understanding of
the afflictions common to old age and an ability to recognize the
preliminary symptoms associated with these afflictions and to make
referral suggestions. In addition, he should know how to admin.
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inter first aid in emergency situations. Further, he should be aware
of the importance of maintaining good health and be capable of
providing information to the elderly on such matters as proper
diet and exercise.

Finally, the service-rendering worker should understand the
importance of preventing institutionalization and be familiar with
services that enable an older person to remain independent of insti-
tutional solutions for as long as possible.

In attempting to produce such a worker, the college is strongly
urged to offer courses that would address both the specific needs of
the older population and resources available to meet these needs.
Three such courses are suggested: (1) Aging Services: Economic
Needs, (2) Aging Services: Recurrent Personal Needs, and (3)
Aging Services: Health (:are Needs. These courses have suggested
content that places priority on early employability of students in
performing specific tasks related to services needed by elderly
people. Appendices II, I, and .J outline these courses.

Techniques. In addition to learning about the elderly's needs
and resources available to meet those needs, a paragerontologist
will need instruction in how to work with and how to represent
older persons. Ik will need to learn how to establish a relationship
with an older person, how to perform services, how to utilize vol-
unteers, and how to become an advocate for an elderly client.
Specifically, the student should receive instruction in the use of
concepts of aging in the performance of services.

Further, he should be given instruction about the advocate-client
relationshipits development and function, how to deal with pub-
lic agencies and private organizations, and how to represent the
elderly person in negotiations with agencies. Also, the worker
should learn how to represent an elderly person in an appeals
process if negotiations with an agency are unsuccessful. Further,
the worker should receive instruction in techniques of performing
special advocacy functions such as funding assistance in preparing
a will. or in serving as a guardian or conservator, or in identifying
support in probate matters. A course intended to accomplish this
is Techniques of Working with Elderly People as outlined in
Appendix K.

Thoulev and Concept, f Secondary educational bits, as
discussed earlier, may be structured into a general course, covering
various aspects of aging. In the service-rendering courses, data
pertinent to aging, concepts related to the aging process, and
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scientific findings 44 the field of gerontology generally would be
integrated wall the development of specific comptencies.

syntliesiie the primary bits with useful secondary bits, a Ken.

rral course which incorporates appropriate biological.
sociological, economic, .11141 psychological variables of aging is

(1esirahle. l'he content of this general course must be made appli-
cable to the performance requirements of the social worker.

Such .1 general course has been developed, tested, and eval-
uated at Rockland (:ommunity Middlesex (:ommunit
College. and Westchester Community (:ollege tall in New York).
The course .\ging in l:ontemporary Society was taught using
:I multi-disciplinary approach to illustrate the -interrelation-
ships het%een tl psYchologn al, and sociological

Ion ip4ments and %ariahles in aging and introducing related asiwcts
tit economics and cniniunit% serlice.'" content of the 44.4nrs
addresses many of the secondary educational bits reviewed earlier
and. to .1 limited extent. coders sow of the primary hits. .%ppendix

I. outlines the units offered in the course.

." .11tnuti`e .111in'auh "ring Se Ilind;1" educational

hits in .1 general cours is suggested in a course entitled l'erspec-
ikes in Aging. This nurse is intended in he midii,dsnetinnid. As

st14 h. it 111.1Y sere as a general worse in :1 certificate or associate.

degree program. Additionally. it mold easily be used as an add-on

totirse to .1 utorittilton services. re(reational leadership,

mental health technology. nursing. etc. For persons already
possessing a degree but who desire. to make a career shift, the
(otirs couttl sey I (kern to the field of aging. For the lib-
era' art, student with no suet u.11113 oiective. the course could

serye .1, .1 general n111.0(11,1 (ion to aging. The base of knowledge

1)1.41%141yd 1,1 this lours(' W41111(1 the presently employed sy-
iu. %vorker to .1«1lire general knowledge about aging. Appendix
I 111Thitte..1 suggested out line for this I nurse.

1111 material covered in these courses is intended to provide the

student with .1 gellel'.11 knoll ledge 1,1 the field of 14(.11'111,11014v but

e(anse of Its general ch.uatlet would not necessarily give the
student primal-% marketable skills,

11111 f (11111. I hi. hit., !lulu... .1 I .11111 1 siT11111111410 III)

1.1110 '011111.1it lifil/ii1/11111111 I.II ) '11I%el

I)
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11. STR1 'RING A Cl 'RRICI 1.1 'AI

The foregoing discussed technical courses are considered desir-
able in preparing a student in competencies necessary for a para-
professional to render services to senior citizens in basic need areas:
economic needs. recurring personal needs, and health care needs.
Techniques associated with the performance of these functions aregiven attention in a course structured for this purpose. General
courses on aging are suggested to give the student a working
knowledge of the concepts and theories of NON. 'These courses
w iuld constitute the technical tore of a curriculum. In addition tothese courses. a curriculum should include arrangements for co-
operative work experience in settings pertinent to the service-
rendering functions of a paragenintologist. Furthermore. general
510elopment Your scs and 4'4 ROM.% thiliigned to give supprin lye
knowledge and competencies should be structured into a cur-

Table 2 outlines a suggested associate degree curriculum toprepare a paragerontolitgist in the competencies and knowledgerequired to perform service-rendering tasks as discussed earlier.
Credit based on a semester system is suggested. The actual se-
quence in which the courses will he offered will tary depending
on the needs of students. Although the curriculum. as outlined, isintended to lead to an associate degree. a college may wish to
award a certificate for single technical courses or modules of tech-
nic courses.

1. SERI10E-CEN1E RED EDI 'CATIONAl.
EXPERIENCES

Work experience should be made;ill integral component of a
curriculum preparing persons to work with the elderly. Valuable
experiences may he gained at agencies and at other senior-serving
stations Nut h as:

area agent ies on aging.

multipurpose senior centers.

social security offices.

clay -t are centers for the elderly.

--congregate meal sites.
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TAM F. 2

St itsal) .AssociAlt Pitimat.%m:

SPEclAtIs P.W.ma..kvicuco:V

(An It* rill+ Fins sl-Ail..s1 hie cgEurts

Aging Services: Economic Needs 3

Consumer Economics 3

Communications: Speaking and Interviewing 3

Business Nlathernatics 3

shc:Ips. sEsiEs1 En

Aging Services: Recurring Personal Nerds 3

-Cooper:1th? Work Experience' 3

Psychology 3

Communications: Listening and Report Writing 3

Personal Finance 3

row) si-AtEst

Aging Services: I lealth Care Needs 3

Cooperative Work Experience* 3

Organizing Leisure Activities 3

Sociology 3

Aging in Contemporary Society 3

siAtEsi

Techniques of Working with Elderly People 3

Cooperative Work Experience' 3

Slatching Needs with Community Resources: Public. Private 3

Cowin; of Mental I lealth 3

Elective (I lousing Nlanagement. Community Development. Local
Government. etc.) 3

TOTAL 57

'Credit fur prior work experience is encouraged where appropriate.

54 OLDER AMERICANS AND COMMCNI El COLLEGES: A GUIDE



delivered meals programs,

home care programs,

telephone reassuramr programs.

escort programs,

nursing homes, and

--senior housing complexes.

Experiences acquired either with pay or on a volunteer basis at
these work stations will reduce the abstraction of classroom cen-
tered courses. However, too often, work experience is treated as an
optional component of a curriculum. Work experience is too critical
to the skill development of a student to be treated as optional.

case of prior work experience or in cases of concurrent em
ployment, credit evaluations of the work should be conducted and
appropriate credit granted.

In some communities, the community college may need to be-
come the site for the practical experience. Much as universities
have provided work experience for students in medicine and den-
tistry by establishing and operating hospitals and dental clinics,
community colleges- may find it desirable to establish multi-purpose
senior centers. senior escort services. day-care centers, nutritional
service centers. among others, to provide students with pertinent
involvement in a clinical service environment. The benefits to the
senior citizens in the community would be far reaching. The expe-
riences of the university medical centers and dental clinics have
demonstrated the benefits to the students, faculty, and community
that accrue from service-centered education. Similarly, learning
experience for usimmunity college students and the revitalization of
faculty could be enhanced significantly through community college
operated service components or multi-service centers addressing the
needs of older persons in the community.
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IV
CENTERS FOR SENIOR
CITIZENS

Retirement education, cultural enrichment, nutritional
services, information mat referral guidance on basic human serv-
ices. day-care services. assurance and escort assistance, and com-paionship are among basic service needs of older Americans.
Community colleges have the capability of providing many of theseservices as part of their student service functions, occupational and
general education programming, community service and outreachfunctions. or in rotijunction with service-(enteml experiential
learning opportunities for students enrolled in career training pro-
grams. Many community colleges already provide these and otherservices to the elderly.

Unlike traditional educational institutions, community collegesinterpret their obligations to their communities broadly; they keeptheir doors open long hourssome twenty-four hours a day and
seven clays a week; they go where the people are with mobile unitsint,, abandoned and neglected neighborhoods whether character-ized by rural isolation or city deprivation; they expand the use ofresources into areas of human development and redevelopment
previously undefined as being within the realm of postsecondary
or higher education. or education generally; and they seek to relateto the needs of persons and special Iroups unattended by society.

These characteristics give community colleges the potential totnnution as centers to provide a range 1)1 direct services needed bythe aging populationsome more, some less. depending on thedimensions of local leadership, community resources. the imagina-
tion of the college staff, and the extent to which gaps in services tothe elderly exist in the communit.... Furthermore. thew charac-
teristics provide communities with the possibility of strengthen-ing or complementing the services offered by other organizations
and agencies.

Unfortunately, a large number of colleges have. to date. largely

14
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neglected to expand their services to include the Melly. A pre-
occupation with the notion tha: educational institutions serve only
the young has deprived many senior citizens from access to the
benefits of community college services. Increasingly, however. com-
munity colleges have opened the avenues of access to the aging and
have developed outreach activities to pull this segment of the com-
munity Mto the sphere served by the college. A recent survey con-
ducted by the American Association of Community and junior Col.
leges identified some community colleges operating as officially
designated senior citizen centers and many other colleges function-

ing informally as senior cente s hr offering a comprehensive

array of services. chapter reviews approaches found to be
workable by community colleges and offers suggestions fur program
development and implementation.

A. SERVICES OFFERED
CO M MI NM' COLLEGES

The types of services offered to aging citizens by community
and junior colleges vary both in number and content. A number of
community colleges offer a single service to senior citizens such as

access to the colleges' library facilities with attendant privileges or

free or reduced tuition to attend courses offered by the college. At

the other end of- the spectrum. Honolulu Community College

(Hawaii) and Northern Nevada Community College (Nevada) op-

erate multipurpose senior centers. Through these centers, seniors
are provided with a wide variety of services that range from tradi-

tional educational and recreational opportunities to individ-
ualized information and referral services related to such problems

as housing. employment, nutrition, finances, and health care. In

general, many community colleges otter programs that lie be-

tween these two extremes.
The types of services offered to the elderly by community col-

leges may be catalogued into seven basic groupiNs:

I. bask needs-oriented personal services,

2. counseling and guidance services,

3. informational or information-referral functions.

4. education and training opportunities,

retirement planning and education services.
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6. recreational. social, and cultural activities, and
7. facilitative activities.

Specific examples of community college involvement in providingdirect services are cited in the following sections.

fiasic Needs-Oriented Human Services. Colleges are providing avariety of needs-oriented services for senior adults. The following
examples provide only a brief glimpse into the types of college in-volvement:

Nutrition. Community colleges are offering special nutritionalservices 14 the elderly. Catonsville Community College (Mar!land), (lark County Community College (Nevada), and SneadState .Junior College (Alabama) provide congregate meals pro-grams for the elderly. lane Community College (Oregon) co-operates with the Red Cross chapter in providing a "meals onwheels" service--the meals are prepared at the college kitchen
and are delivered by Red Cross workers. Arizona Western Col-lege (Arizona) collaborates with local agencies to provide com-
prehensive nutritional services including meals and nutritional
guidance. Clackamas Community College (Oregon) provides
support services to churches engaged in meals programs.
Trarportation. Colleges are providing transportation servicesfor the elderly. North Hennepin State junior College (Min-nesota) provides a bus service to enable seniors to attend campus
events and programs. The college, through its senior advisory
committee, also arranges car pools for seniors who want to al-to nd specific classes.

Health. Honolulu Community College (Hawaii) through itssenior citizens center provides health services for the elderly.
Specifically, the center conducts tests of vision, hearing, urine,
blood pressure. diabetes, heart, etc. The center then refers the
cadet iv person to a doctor, if necessary, and follows through toinsure that treatment has been received. The center schedules
appointments for public health nurses to assist with the imple-
mentation of treatment plans ordered by the doctor and with
medication and diet control.

Emp/nmnt. Sonic. colleges are providing a service concerning
employment needs. Copiah-Lincoln ,Junior College (Mississippi)
provides an example of how a college may link elderly individ-
uals to jobs. With assistance from the National Council of Senior
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Citi/ens and the U.S. Department 01 Labor, Copiah-Lincoln
verities a Senior Aides program. Through the program, the col-
lege is responsible (I ) for locating low-income elderly residents
who desire to work in community service jobs and (2) for placing
these aides in appropriate jobs. The college administers the ro-
gram by recruiting, orienting. and placing applicants; main-
taining the payroll; securing fringe benefits; and counseling the

a ides.

Gairoehag and Guidance. Several colleges are counseling senior

adults in employment, education, and volunteer opportunities.
Dundalk Community College (Nlaryland) conducts a guidance

program for older adults, entitled Workshop in Self Discovery: A
Guidance Program for Senior Persons. As part of the program,
tests relating to personal and interpersonal values. interest inven-
tory, and aptitude are administered; and small-group counseling
sessions are held. During the sessions, individual problems are
discussed; guidance with regard to educational and employment
opportunities and constructive use of leisure time is offered. Stu-

dents enrolled in the Paraprofessional Counseling Curriculum
offered by Dundalk assist in providing counseling and guidance
services. Other colleges have a less structured, more informal ap-
proach than Dundalk. Individual, spontaneous counseli between

an older person and a college staff member occurs in most of those
colleges that haYe established :Ormal direct service. programs for the

elderly.

informahan-he :frrral Furichims. Informational
services offered by community and junior colleges generally are
provided through either one or several of the following activities:

I . I Ild IV id a I I ell information-referral counseling,

2. informational courses, seminars, or institutes.

%. newsletters,

4. speakers' bureaus, and

i. dissemination of resource documents.

The purpose of informational services may vary. Generally,
however, the purpose is to attempt to help an elderly person lead

a more effective life by providing information about resources avail-

able to meet needs. Nlativ examples of community college informa-
tional services may be cited. The following select examples should
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Itrosult' 1 1 indilAi if he sarietV I I I a NW( \ (Ned ;111(1 the
range Pit. ISes inherent in Silt h Seini Wit. .junior
lege. 'Florida' pros lutes an ineliillualized inlormation and referral
s%stem for Odell% militiminty residents. The director of aging pro-gram,... help, .111 intik owl heeding a irk smite ti, (Amulet the
appropriate agent s or resource. The director follows through on
the inhirmati(in-referral case aml keeps a record of the individual's
progress. In addition. semitil Junior College provides two other
intormanonal Solite, for elderly residents. The college publishes a
month's newsletter designed n) provide an exchange of information
among the senior centers in the county. In addition, the college has
published a resource document that lists the names. addresses. and
telephone numbers of organizatilms, groups. agencies, etc.. that
could provide assistance to senior citizens in a 5arit.ty %vays. i.e.
employment. finam ial aid. education. health. housing. etc.

NI 1111111111111111 COMM Arra ( :0111111111111 V Gillette ( PCIMSVIVil )
.111(I C.11011tiVille (:ottitottnity College (Maryland) are examples of
linss. t nistitiniis colleges may pros ide informational services
through course and seminar instructM1". Northampton County
.1rea Coninitinit% t:ollege. through its Late start Program offers
.1 course entitled Community Resouries. The course provides
information on the smial. health. and %velar services available
for senior citizens and pros ides direetion as to how these %riers
may he secured. Catonsville Commiiiiits College offers two-session
seminars on 'loll topies as Income Tax Preparation, Legal Aids
for senior People. and Social Security.

Kirkwood (:(11111iiionly (:allege (Iowa) pros ides informational
services through settior speakers' bure...11. Utilizing the talents of
retired prlifessionsils. the «illege. thre.igh the speakers. bureau.
pros ides information to elderly residents in .1 seven county arra.
specifically. the college utilizes the services of ten elderly six.-cialists speeialists in law. finance. family s.teinlanee. health. con-
sumer elleicatin. housing. etc. 'these specialists use the speakers'
bureau as one 1110110d ul I111.111.111111g elderly (11111111111111V residents
about programs and seriers that are :IV:11101de tug them.

Ed', atom um,/ All community colleges
preside education for adults. hot if a cmmunity college is to truly
fulfill its mission of seising thin entire community. then education
and training programs for the elderly should he a component of its
prkgrattning. 1.he extent of the ioniiiiimity tollege commitment to
lifelong learning will he determined largely through its offerings
Ior senior iiti/ens. flowmer. pilthahly Inure important than the
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educational opportunities provided is the use of the continuing
education program as a vehicle for reintegrating the elderly into
community life. Elderly citizens may use the educational opportu-
nities provided by the college as a means to establish or maintain

linkage with both younger or older adults through an exchange
of ideas and experiences.

Furthermore, the great majority of older Americans find them-
selves forced out of the labor market because of technological
change or union and company practices related to retirement. If
the exit from employment is involuntary, retraining for jobs re-
flecting the person's interests and physical condition and local
labor market needs may be needed to provide more than a poverty
existence. Community colleges have an opportunity to serve the
training needs of older persons in this category.

Mar y community colleges already offer education courses de-
signed specifically for older citizens. Gene.. ally, the tuition is free

or of minimal expense; the courses are non-credit, and generally
noncompetitive. Through these courses, seniors receive instruction
in a variety of areas.

As noted earlier, informational courses are offered to seniors
through continuing education programs. Courses that concentrate
on community problems, intellectual growth, and develop basic ed-
ucational, vocational, and avocational skills are offered. Through.
out the country, community and junior colleges are pioneering in
portable education efforts. Catonsville Community College (Mary-
land), Edmunds Community College (Washington), New York
City Community College (New York), and Florida .Junior College

at ,Jacksonville (Florida) arc examples of colleges that have de-
signed and offer courses at local homes for the aged or at senior
citizen dubs.

The following summaries show the variety of educational expe-
riences offered to older adults through continuing education pro-
grams in community colleges:

Nop. York City Communtiy College New York). seniors are
offered courses in Race and Ethnic Relations, Afro -American

History, Anthropology, Urban Ecology, Women's Liberation,

Art Appreciation, and Psychology. The college takes these

courses to senior citizens centers and homes for the aged within

the community.

()war Row Junior College (Oklahoma). A wide variety of
courses on topics that range from Oklahoma History to COM-
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parative Religion and Flower Arranging is offered free of chargeto seniors.

QUee ritu gh Community College (New York). In coopera-tion with the National Retired Teachers Association and the
American Association of Retired Persons, the college offers an
Institute of I.ifetime Learning. Through the institute, the col-lege offers informal, non-credit, short-term courses and semi-
nars for older adults. Some of the courses have a small fee;
others are free. Examples of courses offered arc Defensive Driv-
ing Institute and Home Nursing Course for Older Adults.
North Hennepin Slate Junior College (Minnesota). Through theNorth Hennepin Community Servic Department, seniors areoffered such courses as Basics in Reading and Writing, PublicSpeaking, and preparation and tests for High School Equiva-
lency Diploma.

L'inomunity Gllive of Allegheny County (Pennsylvania). In
cooperation with the local Foster Grandparent Program, the
COmmunity College of Allegheny County is offering credit
courses in sociology and child development to Foster Grand-
parent Program participants. The Allegheny courses are de-
signed to provide foster grandparents with insights into the
institutionalized handicapped child. The courses are offered at
a local home for crippled children and a home for retarded
children.

As community colleges seek to provide education and training
opportunities, one point must be clear. In most communities,
many of today's older persons have had limited contact with formal
education since entering adulthood and have formal educational
attainment at the eighth grade level or less. Programming mustreflect this fact if a college is to have impact on this older agegroup.

Relitement Training and Education Services. Many community
and junior colleges offer pre-retirement and retirement programsfor older adults. A recent survey conducted by the American Asso-
ciation of Community and junior Colleges revealed more than 140
such programs. Recognizing the need for adequate retirement
preparation, colleges have implemented a variety of programs
geared toward making the adjustment to retirement easier.

Mattatuk Community College (Connecticut) in cooperation
with local business firms, community agencies, and the Connecticut
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Department on Aging, has developed a Pre-Retirement Counseling
Program. The Connecticut Department on Aging is currently uti-
lizing the program as a guide for implementing similar programs

in other community colleges. The program includes sessions that

cover the following topics: Work and Retirement: Health,

and Friends; Living Arrangements; Legal Affairs: Social Security;
Managing Your MoneY; Nutrition: and Good (se of Leisure

Time.
Kankakee Community College offers a series of retire-

ment courses designed for both retirees and the soon-to-be retired.

With Older Americans Act funds, the college has employed visiting
lecturers and consultants to provide information on how to plan

for the later Years. Information on how older citizens can make
important contributions to their conumitv through part-time
employment or through Volunteer services is provide'

Belleville Area College (Illinois) offers a retirement education

program for industrial firms. Working with the firms in a
release time operation. the college provides financial counseling

and general informational services to employees preparing for

retirement.
Cable television is utilized by Flathead Valley Community (*.ol-

lege (Montana) to provide retirement guidance reaching persons
who normally would not attend college classes.

Reecattmull. Sucial. awl Cultural ActulticA.. Community and
junior colleges are offering a wide variety of social. recreational.
and cultural opportunities for senior adults. These activities help

provide the elderly with a snore interesting life by increasing the
numler of available leisure time option(; and contribute to con-
tinued involvement in community activities.

Northern Nil ada Community College (Nevada). through its

senior citizens ( enter, offers such social activities as field trips,

monthly birthday parties. and rallies. Ibmolidu Community Col-
lege (Hawaii) through its senior citizens center offers such social

events ;is a Christmas luncheon. et bazaar. and songfests. Burliuw_

ton County College (New .Jersevi holds an annual picnic for the

elderly. Other colleges provide opportunities for senior citizens to

attend a vario v of campus events concerts. plays. football

games. rU . all frer of charge.
ith regard to recreational activity . it should he stressed that

re( rvational programs for senior adults may have three distinct
porpoises- recreation for fun, recreation for personal development.
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or recreation for physical fitness. Florida junior College at /ack-
sonville (lorida) offers a series of programs intended to improve
physical fitness of older persons. Catonsville Community College
(Alaryland) has designed a recreational program for older adults
that includes both an informational component and an exercise
component. Irough the program. older adults are counseled in
the value of exercise and instructed in the development of an ap
propriate exercise routine.

With reference to cultural activities. it should he noted that the
resources of the college oiler a wealth of possibilities for cultural
enrichment. The talents of the arious faculty members may be
harnessed in countless ways to design a cultural program for older
adults. For example.. -Catonsville Community College operates an
Autumn Players program specifically designed for persons 60 years
of age or over. The Autumn Players is a theatrical troupe in which
the elderly are the actors. actresses. costume designers, and set
production managers At Catonsville. the coordinator of aging pro-
grams and the director of the humanities department work together
in designing and implementing the program. The Maryland (:com-
mission on Aging has assisted Catonsville in establishing this
service.

Facilitative ;kin lite.s. Colleges are offering a number of services
that foster both senior citizen group activities and activities for
senior citizens as individuals. For example. some colleges provide
facilities for senior citizen group meetingsit's not uncommon to
find the local chapter of the American Association of Retired
Persons meeting in a classroom at the college campus. Other col-
leges offer free or reduced admission to college events, free or
reduced tuition. and library privileges to older adults. Some col-
leges provide technical services for senior citizens groups. For
example. Essex County College (New .Jersey) produces and prints
The Full la/e. a monthly senior citizens newsletter published
through the auspices of the Essex CountY Office on Aging in co-
operation with the Essex County Board of Chosen Freeholders and
the Ne%../ersev Division on Aging.

Mt. San Jacinto College (( :a lih)rnia) assisted a local organiza-
tion for the aging. Experience Incorporated. in the production of a
filmstrip and audio tape that demonstrates how a group of re-
tirees can organise into a self-help unit. Such services provide only
a few select examples of how the resources of communitY and
junior colleges can 1w utilized to facilitate senior citizen activities.
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Summary. As the above examples indicate, the vast resources of
community and junior colleges may be utilized to provide a wide
range of opportunities for elderly community residents. Only
imagination may limit college personnel from using college and
community resources to improve the quality of life for the older
population.

B. BASIC CONSIDERATIONS IN ESTABLISHING
DIRECT SERVICES

A community college that is considering the establishment of a
direct service program for the elderly should study a number of
considerationssome that relate to factors internal the college
and others that relate to external factors. such as the character of
the community's aging population, the extent and nature of agen-
cies serving the senior citizens. and the gaps that exist in the
service system for senior citizens.

factors Internal to the Colhwe. Perhaps the most important
factors are those internal to the college since they will determine
the extent to which action will ensue. Among tho.r r.,ctors arc the
consistency of the philosophy of the college with the offering of
direct services to the elderly, the responsiveness of the hoard of
trustees to the extension of college services to older adults, the
availability of resources, and the extent to which the college ad-
ministration and faculty provide the leadership and develop the
operational know-how essential to such an undertaking.

Of these, the responsiveness of the board is perhaps the most
critical. The board has the power to change the dimensions of the
institution. For instance, the hoard may choose to replace existing
staff and faculty who display disinterest in a priority established

by the board in this case, the priority of serving the older popu-
lation.

As an agent of the board, the president of the college has the
obligation to test the board's interest in undertaking a program of
direct services to the aging. The president must be prepared to
provide the board with details, such as the extent to which services
are presently provided by other agencies and the gaps in such
services.

External Facton. The following questions reflect the types of
external factors that must be considered:
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I. What agencies are presently involved in serving the aging,
i.e., state, county, or city agencies, volunteer organizations,
private business enterprises?

I What. are the characteristics of the elderly population located
in the college's service area, i.e., numbers, income charac-
teristics (amount, source, stability), range of needs?

3. What services are provided by existing agencies?

4. What needs are unmet by the existing agencies?

An effort to acquire this information from the local county or
city aging agencies should be attempted. If no aging agency exists
Icy albs the state aging agency may provide much of this informa-
tion. Pertinent information may also be obtained from census
data, state employment service offices, and welfare agencies.

Another important factor that should be considered in develop-
ing a direct service program is the extent of the familiarity of senior
adults with the purpose of the community college. Any hesitancy
on the part of the older population to take advantage of programs
offered by the college must be identified and overcome. Evidence of
such reluctance was demonstrated at North Hennepin State junior
College (Minnesota) when the college held its first meeting on
senior programming. One lady. a senior citizen involved in the
planning, "brought a plastic-lined paper bag because she was so
afraid of coming to a college meeting she thought she might get
sick." " Much of this type of rention can be offset by college fac-
ulty and staff visits to points in the community where older people
congregatesenior centers, church meetings, etc. College proce-
dures must be revised to accommodate senior citizens. With ample
guidance and patience from college personnel, senior citizens are
likely to discover as did the lady at North Hennepinthat the
college is comfortable and non-threatening. The community col-
lege purpose and function must be made explicit to a large propor-
tion of senior citizens whose personal contacts with community
colleges hate been rather limited.

C. DETERMINING ROLES FOR THE COLLEGE

tablbhing Manning Committee. Once the internal and exter-
nal factors Kive been considered and favorable conditions are

'John F. Vellum and firm e NI. Hauer. -*runt% on Campus,- :WO Leader.
. De enIler Pr2. p. 2114.
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hound to exist. the college should establish a planning committee
with responsibility liar determining deficiencies in service and
charting prospective areas of imolvenem. Senior citizens should
Ix. represented on this committee.

As wiled earlier. community Ceillege invillvement with senior
citizens may range from offering a single service to the operation
of a comprehensive multipurpose senior citizens center. Kr review -
ing the range of possible service activities, the planning committee
may determine the level of involvement with senior citizens that its
college mar wish to undertake and the resources that will be
needed.

Examining the Options. Based on a review of existing commu-
nity college activities, four levels of involvement in serving senior
citizens mar be determined. These include:

I. outreach efforts to draw senior citizens into existing pro-
grams,

1. add-on components to existing programs,
3. specialized increments of services. i.e. transportation. retire-

ment guidance. information referral. and
4. comprehensive array of services that address the problem

areas identified by the WI White I louse Conference on
Aging and current community surveys of need.

In effect. the role of the college mar mange from simply accele-
rating outreach activities to draw senior citizens into existing pro-
grams to creating comprehensive services specifically geared to
meet the unique needs of the aging. Between the extremes, progres-
sively greater degrees of service may be structured by the college.
Some of these activities mar lie pr ivided bv the college under con-
tract with county or city aging agencies. In other cases. the college
mar enter into contract with other agencies to acquire needed
components not immediately within the capability of the college
to provide.

Determining DemenAgim, /. hp,/veneriii. Once the phinniog
committee has reviewed available options. it should develop a pro-
posal describing the dimensions of desired involvement. The pro-
posal should include information on the services to lx. provided, on
staff and space requirements, on the wars of invoking senior citi-
zens in program development, on the cost of program implementa-
tion. In addition, it should include an analysis of resources needed.
An outline of the availability of existing community resources and
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a description of needed external resources should lie included in the
anal%sis.

.-Ihz; /?..,oct.s. lnforttinatelv. ton man community col-
leges imm ediately. seek to identify new resources outside the cont.
munitv without first studying existing resources available %vithin
the community. liv ryie%ving existing programs, the college mav
find under-mill/ell resources that could be reallocated. hie exam-
ple. many programs. such as those for recent high school gradu-
ates, may not provide the community with sufficient benefit to
justify continued support. reallocation of resources iron. such
programs to thos serving the elderly may be more beneficial for
the .

Sel011(lI, uo1111111111i1V agencies presently attempting to serve the
need (DI the. aging maY have resources that would better serve the
(oninitinitYs aging pigiiilation if diverted to the community collet4e.
The eXtilt to which the I ()liege has obtained the confidence of the
community may determine the extent to which such community
agencies %y(,11111 display willingness to channel resources to the col-
lege. Community colleges that currently have the confidence of the
otiiiiiimitY may find this occurs automatically once the college

interests are made known to the agencies.
Thirdly. a possibility that often is overlooked is the shared (le-

liver% of ...t.t.tit es. In this lase. one agency may contract with the
college to protide portion of the sr%ict, that another agency has
been In As still). the college may gain access to conmitinity
resources that can be pooled with its own existing fesmirirs. This
possibility mold conceivably consist of a cast. in which an agency
has primary responsibilities but relies on the college for the per.
lOrmatice of tertain functions that may easily In' added 10 existing
operations of the college. This alternative requires careful planning
and sync irt,tii/atitill of effort but MaV result in a maximum of re-
turn to the community.

Fitiallt new rest es from oRitsalt. the 11)1111111111ily snimid
explored as needed. Suggestions on passible source, of support

. are offered in a later iliatner.

(..04,4/znat,, Pr,,irras. If a college chooses
to stablish a normal direct service program. a staff member should
be designated as I NI'llini11111. Of aging prOgrill111 ;I early as pos.
Ode. 11 the work load of already employed staff members is pro-
hibitive. the college should actively recruit a (1)1)rd:1:dor from out-
side of the college. BY placing the responsibility for aging activities
in the hands of a designated individual. the elderly are given visi-

1)1.1) H.1t .11)411INIUNITY ;Es (.9



bilitY as a priority' of the college and are rmared a direct line of
communication with the college. In addition. if responsibility for
aging ortiyities is placed with one indiyidual, then that individual
will be in a position to marsha! the resources of the college--both
staff and material to develop an effectively coordinated program

lor elderly citizens.

1). SPECIFIC SERVICE POssIBILITIEs

Whether at college chooses to launch a comprehensive multi-
service program or myrrh to offer a few selected activities, it has
many varied types of services from which to choose. The following
review is not intended to be comprehensive but merely to denv-
staw the variety of ways that an interested college rtild become
invoked in serving the elderly.

111 GInfrreef.1. In order to bring together various
elements of the community to discuss tlw problems and needs of
the elderlv, the college may sponsor a local conference on aging.
Utilizing community resource people and its own personnel. the

college may structure a one- or two -clay program highlighting
elderly needs. In addition, some colleges may explore the feasibility
of linking with local groups sponsoring sorb conferences. Addi.
tionaily. in order to provide both risibility to elderly community
residents and a day of activities honoring older adults. tommunity
colleges may wish to sponsor a senior citizens day. Activities may
consist of a general session designed to welcome seniors to the

iampus and inform them of college events. followed by a tour of
campus facilities, lunch, afternoon speakers. and social events.

Colleges may also organize special events for seniors. such as films
and student performances,

Pri 1,11,atprt of hifitruteiliwud Aiederteds. A college may wish to
produce a newslette for senior citizens or proyide technical services

that would enable senior citizen groups to publish their own news-

letter.Hier. The imbrication of a resourc e doinmeni designed in point

elderly individuals in the direction of available community re-
similes is also a possibility.

,,/ .VnIrttpiti Prvrarm. I he interested college shoold
explore the .kailability of funds through a local aging agency or
the state aging agency fur nutritional services. In such a program,
the college may contract to prepare. serve, and or &Ike,. meals to
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elderly tommunitv residents. For interested colleges, the operation
of a meals program provides many opportunities. The college may
utilize its students home economics, food management, etc.to
prepare. and deliver the meals. The program could provide either
a practical) or volunteer experience for the students enrolled in
various career as well as liberal arts programs.

Community iolleges that are not able to undertake total involve-
ment in operation of a nutrition program, may provide needed
services through a subcontract arrangementthe kitchen facilities
of the college could he utilized by a group primarily responsible
for program operation. In some instances, the colleges may find
that their campuses are convenient to elderly residents; as such,
they can provide diaing rtxml facilities for group-delivered meals.
As a part of community service operations, badly needed support
services such as lectures and entertainment may he provided to
congregate meals programs by the college.

Promion ,,r Guadmanon Transportation Services. Colleges
may provide transportation services for older adults desirous of
attending courses on campus. Conceivably, some type of arrange-
ment with the local school hoard could be established, so that the
college could utilize school buses during slack hours. In addition,
colleges could arrange through the use of student volunteers or a
senior advisory council, car pools or transportation services for
elderly immobile residents requiring essential services not other-
wise available, giving older persons access to services in the com-
munity.

rwanwial training and Placement Services for Older Workers.
A service that integrates well with existing programming at com-
munity colleges is the training of older persons for new careers or
second careers. Because of technological change and forced re-
tirement. many older persons find their income reduced due to
unemployment or underemployment. Occupational programs cur-
rently offered by the college may be made available to retrain older
persons. Many colleges have done this under the Vocational Edu-
cation Amendments of 1968 and the Manpower Development and
Training Act of 1%2. The Comprehensive Employment and
'training Art of 1973 should be considered a possible source of
funds to permit a community college to undertake the training and
retraining of older workers.

Colleges may administer an employment service for senior citi-
zens as an extension of existing job placement services at the col-
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lege. 15% linking interested elderly individuals With available jobs.
the college 111.1% provide a valuable serviee. Student columeers or
elderly volunteers might be tapped to work in employment place-

ment operations in cooperation with the local offices of the state
employment service :Ind other agencies.

Renrcmt ,11 Maw's,/ Ai and Et/Ufa/Wt.. 11110'1'0 rd colleges may
either design a pre-retirement program hr ol(ler adults or offer
individualized counseling on such matters as fin ance. housing,

constructive use of leisure nine. etc. Factors determining the ap-
proach used will depend upon local oeed and 11 II lege resources. In
special cases. both approaches may be used__ institutionalized pre-
retirement planning and individualized pre-retirement counseling.
The utilization of public service time on commercial radio and tele-
vision stations to offer a series of programs on retirement education
should be explored. Educational television and college radio sta-
Innis are also important avenues for providing such a service.

Littera/sun nav-care Sermr, t, ,r the /.../der/y. NlanY elderly
individuals could avoid institutionalization by living with their
families if day -lare services were available. Dav-care services would

avoid .1 disruption in the'emtional support that family living pro-
%ides. Further. the freedom provided by day-care allows families
to continue their normal davtinic relmnsibilities. .\ program of
day-care services for elderly iwrsons mav be modeled along the

lines of child tare centers operated by community colleges. In addi.
lion. the colleges may use such an operation to provide practical
experience for students in career programs such as nursing. rec-
reational leadership. human services. etc. Interested colleges may
wish to explore syailability of funds from medical service agencies
to establish dav-eare services. The experience's of (immunity col-
leges in operating (1:1%- rare' centers for children should prove val-

uable in serving the elderly.

i.t.ig ccrs, C*,,//egc. S'ertet.,. As all illeelltiVe to encour-

age elderly individuals to take college courses. the college may
waive (onion fees for non-credit courses. II free tuition is nut justi-
fiable. then perhaps a reduction in tuition would he feasible. By
making courses more accessible, the college will provide older
adults with additional options with which to address interests and

use leisure time. Exuess capacity only he utilized to provide an
important community benefit through tuition adjustments for

senior citizens.
Colleges should explore the utilization of Basic Educational Op-
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INorlO1111V Cor.1111% lo pl'oVide senior II/COS With at 'Cast tuition
sOpor1 ii free tuition is not possible.

rurthermIre. a community college interested in drawing the
eldek into campus activities may wish to issue a special privilege
is or "gold care to senior citizens. The card could be used to
entitle senUirs to free or reduced admission to «mulls, plays,
sports (lents. lecture series. and other activities spsed hy the
college. Gold cards may he used to give senior citizens the privilege
of using the library and other learning resources. among other
services, prodded to: 11w college

Es tahlthin,Z le.hplome ReasAuramv SerVICe. . college 111;1y

WW1 to establish a telephone reassurance service for the home-
bound eldek. \lam older citizens are often isolated and alone-
unable, because of immobility, to shop for food, to receive medical
services. or to attend to other item.. of business that are a rill of
chit v living. A telephone reassurance service monitors older adults
who are living alone by giving them assurance that someone does
care and providing assistance if needed. Such a service could be
manned by student volunteers. For example, students enrolled in
a human services curriculum might find it beneficial to carry a case
load of midi senior citizens. Other mechanisms for establishing a
reassurance service are available. A senior citizens advisory com-
mittee established by the college may take on such a responsibility
or might recruit a corps of older volunteers to provide the service.
11'hatever approach is utilized, a telephone reassurance service can
easily be implemented with little or no expense to the college..

Cmines Slice Deiglicrl for Scum,. Ciitzr. Community
colleges that are interested in stepping beyond traditional course
offerings have several options. They may implement a few courses
initially and then, depending upon the receptiveness of the older
community, expand the number of course offerings at a later date;
or a college with adequate resources could launch a "retirement
college- with a large number and variety of murses. Initially, col-
leges that plan to implement only a few courses may use presently
existing courses with minimal restructuring efforts. nowever,
courses for older adults should he developed in consultation with
interested groups of senior citizens or a senior advisory council.
Courses designed fut the elderly may be provided either on the
college campus or in other community facilities such as nursing
homes, churches, and senior citizen centers. Offering courses on
the college campus has the advantage of drawing the elderly out
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into the broader community and facilitates their re-integration into
community activities. Many colleges find that a combination ap-
proach --some courses offered on campus; some offered off-campus

is best suited to local needs.-
Regardless. it is apparent that traditional registration proce-

dures. traditional course content, and traditional faculty ap-
proaches will satisfy only a limited segment of the elderly popula-
tion. Most senior citizens have had limited contact with education,
have relatively low levels of formal educational attainment, and.
consequently. display discomfort in formal educational settings.

EtabliAltment of Elder Iv Seaker'* Bureaw. In communities
where interest is evident, the college could establish an elderly
speak'ers. bureau. Using older adults as resource specialists. the
speakers' bureau could be utilized to inform elderly community
residents of available services to meet needs. The bureau may be
utilized on the college campus or serve organizations in the com-
munity-- homes for the aged, senior centers, churches. and senior
citizens clubs.

Operation of Mn Itipurpme Senor Ci ltzen (.inters. Colleges
may, if a local need exists and funds are available. establish and
operate a comprehensive multipurpose senior citizen renter. Such
a venture obviously will require considerable planning with exten-
sive involvement of senior citizen groups and collaboration of vari-
ous agencies having responsibility to provide services to senior
citizens. Prior to undertaking such an operation, the college needs
to have an established record in working with the older population
of the community. Such factors as the character of exist ing services
and the gaps that may he apparent must be taken into considera-
tion. If a community lacks a multipurpose senior center, the com-
munity college may very well be a logical sponsor and operator of
a center or a series of sub-renter arrangements. community col-
lege serving a rural C011111111IllIV with few options being available to
senior citizens may find considerable conrnrunity slipping for such
an undertaking.

E. ITILIZA110.V OF 71IE ELDERLY AND
S71 DENTS IN DIRECT SERVICE PROGRAMS

Often overlooked. two imp dant resources are available to
every community college cozen med to expanding services to the
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elderly. These are the elderly themselves and students enrolled in
%,crious programs at the (Alegi.. I'he elderly become 'activated and
integrated into meaningful service.. The students enrolled in career
training printranis ranging from the human services to business
and commercial services have the opportunity to engage in valuable
experiential learning while providing valuable services to the
elderly.

'oh:ao,m fit the !:'bier/y. involvement of the elderly in pro-
gram planning. implementation, operation, and evaluation gives a
college a rich resource. Examples of efforts to incorporate input
from elderly citizens into aging programs are evident.

North Hennepin State junior College (Nlinnesota) established
a Senior Advisory Committee to aid in planning an effective edu-
cational program for seniors. the college taps elderly volunteers
for such services as telephoning interested seniors to remind them
to register for courses. In addition, the college asks elderly par-
ticipants to ealuate program activities; current programming is
redesigned. where necessary, on the basis of this evaluation.

Clackamas Community. College (Oregon) utilizes senior citizen
representation on its many advisory committees. At least one
senior citizen may he found on each advisory committee to assure
that all programs benefit from the resource the elderly represent.

At Kirkwood Community College (Iowa), retirees are Ltilized to
provide information on such specialized areas as housing, law, and
finance. These retired specialists serve on a speakers' bureau, write
articles for a senior citizens newsletter, and help to develop pre-
retirement programs for the seven county area served by the col-
lege. Elderly volunteers are also recruited to work in project branch
offices located in the forty school districts where Kirkwood Com-
munity Education Coordinators are located; this group serves as

communication link between the Office of Retirement Opportuni-
ties and Education at Kirkwood and the senior citizens dubs and
orgaliitations in the seven county area.

'1111.:(th,,,, Stuilen. As noted, experiences gained by students
enrolled in various career and liberal arts programs are not only
directly of value to the students but may also be a way for a college
to provide valuable services to the elderly in its community. Exam-
ples of the utilization of students are available.

At North Hennepin State junior College (Minnesota) student
rap sessions are uttered. In these sessions, elderly individuals and
younger students meet together to discuss a range of topics of
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mutual concern. Thrwigh the process, the generation gap is
bridged --a better understanding and appreciation of the elderly is
evident on the part of the young, and vice versa.

Leicester .Junior College (Massachusetts) has developed a

unique program that integrates both the curricular aspects of man-
power preparation with the direct service functions. Students en-
rolled in the college's geriatric services program have an opportu-
nity as part of their field prat ucum experience to work in a day-
care center for the elderly operated by the college.

(:lark ( :aunty Community College (Nevada) utilizes students
enrolled in its food service program to prepare and deliver meals
to the elderly. Through the college-operated senior meals program,
the students serve a hot lunch to senior citizens at selected sites
throughout the county and deliver t hot meal to homebound in-
dividuals. In addition, the students provide entertainment at the
group meals and engage in cleanup activities upon completion of
the meals.
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ORGANIZING COMMUNITY
RESOURCES

A vital role fur a community or junior college consists of
organizational activities in the realm of planning. coordination.
and leadership in mobilizing resources to address the needs of the
elderly. This role may be categorized as the community organiza-
tion function of the college. With a faculty and staff that is often
the most sophisticated and cosmopolitan element of a community
and a mission that is generally non-political in nature, the commu-
nity college has the potential to bridge local political and economic
divisions and to provide for the catalytic union of resources needed
to improve the life style of elderly residents.

Community organizational work may take several forms. It may
reflect the thrust of the entire college administration, faculty, and
students, or it may reflect the efforts of a single publicly conscious
faculty member or administrative officer who leads a community
effort toward meeting elderly needs. In addition, such leadership
may extend beyond the local community into area planning efforts
as well as statewide influences.

A. CRITICAL INGREDIENTS

The community organization function at a college will he de-
termined by a number of oinsiderations, all of which will influence
the extent and substance of the college's role in contributing to im-
provements in the components of the delivery system for addressing
the needs of the elderly:

. philosophy ()I' the college,

2. qualifications of the stall*.

3. credibility of the college in community relations,
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4. character of the community, and

3. existing structure of the system serving the elderly.

Phibi.mphv. any community colleges involve themselves in
community affairs as a natural extension of their community orien
tation. *their legal base requires developmental work, penetrating
responsiveness to community needs, diversity in services, and open
access to all segments of the community. Other colleges define the
scope of the institution narrowly. they serve only recent high
school graduates and deliberately limit interaction with community
agencies. They restrict operations to traditional educational func-
tions. In such cases, only minor influence in community affairs is
possible.

It is the former philosophy that truly demonstrates a college's
commitment to the issues facing its community. The colleges that
operate with a Community focus will find that they may serve as
a significant catalytic force in the community. It is this philosophy
that enables the community colleges to play a role in organizing
the resources of the community to improve the quality of life for
the elderly population.

Staffing .fin- Leadership. The college with a commitment to its
community, and more specifically, to elderly community residents,
presents a challenge to its staff. The philosophy provides only a
foundation. The college staff must translate the philosophy into a
plan of action. Furthermore, the staff must have the capacity to
implement the plan.

A staff capable of mobilizing community resources to tackle the
problems of the elderly must display certain characteristics. Spe-
cifically, staff members should have

1. knowledge of the local power structure,

2. familiarity with the demography of the community.

3. sense of commitment to community betterment.

4. desire for involvement in community ;whites,
fir

3. capacity for sensitivity to the problems of the aging.

6. knowledge of the availability of resources external to the
immediate community.

a capacity to assess the needs of the elderly.
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8. experience in the techniques of planning program strategies
appropriate to the needs of the elderly. and

9. experieme in implementing program strategies:

Obviously. if these characteristics are essential to a staff capable
of providing leadership in organizing (Immunity resources for the
aging. persons produced by the traditional modes of education are
not likely to he adequate. As such, the community college may find
that stalling 14 a positive leadership posture may require tapping
new sources of supply. These new sources may include commu-
nity representatives of corrations. the staff of government agen-
cies concerned with community organization efforts, the staff of
community departments of trade and industrial unions, and com-
munity organizers from private volunteer organizations.

Some presidents of community colleges may abdicate community
leadership responsibilities because the philosophy of the college
may be narrowly defined. because board action has mandated such
a restrictive position, or simply because community involvement in
problems of previously unserved populations is foreign to the col-
lege. These considerations may be more excuses than real ob-
stacles. simply on the basis of civic responsibility. a qualified presi-
dent may o house to assist the community independently of board
approval or college philosophy. Likewise. this same rationale may
apply to the administrators. faccdtv. and students of the college.
Responsibility for participation in community improvement goes
beyond vocational pursuits. The total personnel complement of
the college may contribute to community betterment both through
the formal responsibilities of staff membership and through the less
formal obligations of community citizenship.

Credthihiv GlIege. The impact of the community college
upon local aging activities will depend, in large part. upon the type
of relationship that the college has developed with its community.
If the college has established itself as a viable element of the com-
munity both in terns of its community orientation and its leader-
ship capabilitieslocal organizations will probably look to the col-
lege for direction and support. However, a college that operates
with a community orientation and possesses a staff that is qualified
to provide leadership should not necessarily expect the structure to
respond inunediately. Leadership is not built instantaneouslyit
is acquired through increments of service to the community. The
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college must be prepared to go through successive stages of com-
munity actin:ince !hore it mav expect to wield substantial influ-
ence over local decision-making.

Chara(tr .1. Gili. The character of the community im-
poses the pertnisske ;Ind limiting conditions within which a com-
munity colleg operates. 11'ith a community-oriented philosophy,
adequate staff. and an excellent record of prior performance, the
characteristics of the community serve as the frame of reference for
the college. The demography. economy. political structure. educa-
tional system, communications media. and civic organizations es-
tablish the parameters within %%. hi h the college operates.

Ext Atg Serrtee Atern. The extent of a community's prior con-
cern toward problems facing all segments of the population and the
effectiveness of anv action regarding these problems will constitute
the extent of the opportunities for the college to participate on-
structively in community impro%ement efforts pertaining to the
aging. Should the existing system have only a few gaps in the de-
livery of services to the elderly, the opportunities for improvement
will be limited. However. where older persons arc concerned,
existing systems of service delivery are often unstructured or func-
tion poorly. giving rise to opportunities for the development of new
hems of service delivery.

APPROACHES To ORGA.VIZATIONAL EFFORTS

As a community college undertakes the role of a catalyst in mu-
baiting community resources. basic principles of community orga-
nization should be interpreted for their relevance to the needs of
senior citi/ens. In this effort, one fact should remain ever present:
community organization is a processan issue oriented effort to
achieve movement among a group of people towards the solution
of a priiblem."''

In this process. the community college has as its options: (1)
assisting elderly individuals to organize themselves in attacking
common problems. (2) assisting appropriate established community
institutions. both public and private. to collectively address the

Icahn NI }hypes .11111 "(:opimunitv .3utiain and the Iderlv Poor
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needs of the elderly, (3) coordinating the linkage of the elderly with
community institutions. and (4) educating key leaders to the sery-

e needs of the senior citizens.
Careful planning is a necessary preface to affirmative action

directed toword problem solving. A thorough knowledge of both
the local elderly population and interested formal community
agencies and institutions is a prerequisite in any attempt to orga-
nize the community toward action. One analyst of strategies for
community organization involving the elderly suggests that the
community organizer should become a "walking encyclopedia of
the target population, their needs, and resources." As such, he
maintains that the organizer should engage in collecting relevant
facts about the characteristics of the target population such as
demographic data and health statistics.

In addition, he suggests that the elle( tive organizer should have
a familiarity with the target population that would enable him to
group local senior citizens into the following categories: (1) those
%vho want to be involved. (2) those who prefer to be left alone.
(3) those whose needs are severe, and (4) those who could not care
less." Flirting he contends that the organizer must have a knowl-
edge of interested community groups and local political leaders. Ile
should know hov.. to obtain access to top level decision-makers
within the community ."

In efforts to mobilize the community. the college should work
with both the recognized leaders or the informal elderly. community
(leaders in housing projects. blocks, en..) as well as local leaders
of formal organizations. In many instances, the two types of
leaders will have knowledge of each other: in other instances. they
will not. In the latter situation, the college can wile to link these

elements of the community by opening the doors of formal organi-
zations to the leadership of the informal elderly community.

Another element that the college will want to include is the rank
and file elderly individual. This .person. can provide fundamental
insights that the leaders may have overlooked or disregarded.

In leading planning efforts, the community college should focus
on issues that will be of concern to the greatest number of elderly

"Frmik turbett. Orgaiii/ation Intuit ins the Ficlerit. (..uthrtttutv
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residents and de%ek)p preliminary program nude! designed to
address these issues. The program model should: (1 ) define the
problem. (2) develop propositions to help explain the rationale for
the program, (3) outline specific objectives. (4) detail program a-
tivities. (3) develop a pre-program training schedule for staff and
a supervisory structure for program operations, and () build in
an evaluative process.'

This preliminary program model should be submitted to the
community leaders invoked in program planning efforts--both the
informal and formal community leaders - for discussion and revi-
sion. From the Iginning, the college should make certain that the
leaders know that the nudel's purpose is to stimulate a public
forum on improving the quality of life of the aging and that a fin-
ished model should be the objective of such a public discussion.

Olive an effective plan is developed, the college may assist in
program implementation. The degree to which the college assists
in implementation efforts will depend upon the local situation. In
some communities. the college will he the only aggressive leader;
in other communities. other organizations will assume leadership
responsibilities the college will be needed merely for impetus
and assistance once planning efforts are underway. In any situa-
tion, the college. once invoked in planning efforts. should be re-
sponsive to the type of leadership that is required in the com-
munity.

C. THE COMMUNITY COLLEGE AS AN
AREA AGENCY ON ,4GLVG

The geographic division of a stale into plannIng awl Aertve
areas for the purpose of the delivery of services to the elderly is
mandated by the Older Americans. Comprehensive Services Amend-
ments of I973. In order to obtain monies appropriated under this
legislation, a state must determine specific planning and service
areas for which area plans on aging will be developed.

In these planning and service areas the state must designate an
area agencv uir (igrag. .1Ithough preference will he given to emelt).
lished offices on aging. any public nonprofit or private agency with
capacity to engage in planning or pr(iyide for a broad range of
social services within the established area mar be eligible for desig-
nation as an area agency on aging.

' Frank p ri
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Community colleges have already demonstrated their capabilities
to serve as area agencies On aging. In Iowa. Indian 1ii11s Commu-
nity College, Kirkwood Community College, and North Iowa Area
CommunitY Cidlege have recently !wen designated as area agencies
on aging the Iowa Commission oil Aging. These designations
were aw.Ireled after the mllegt s had demonstrated a leadership
capability in local aging efforts. These colleges were operating
successful programs for older community residents and were inno-
vative in their approach toward mobilizing and harnessing tom -
nlunity resources for the elderly.

Colleges that become designated as area agencies on aging will
have certain specific responsibilities. Included among the respon-
sibilities are (I) the deelopmcnt of an area plan on aging. (2) the
coordination of all public and private programs alliting the elder-
ly within the geographic boundaries of the planning and service
area. (3) the expansion or improvement of those social services
deemed necessary within the area. (4) the collection and dissemina-
tion of information on the needs of the elderly, and (3) the provi-
sion of technical assistance to agencies or groups in the planning
and set.% it e area.

Other responsibilities may entail (1 ) entering into arrangements
with federally assisted programs or other publi«ir nonprofit agen-
cies whereby legal services would be provided to older persons in
the planning and ;mice area. (2) entering into arrangements with
organizations providing day-care services to children so that older
persons mold voluntarily assist in service delivery. (3) establishing
an advisor% I uticil. and (41 periodically evaluating the impact of
activities combo ted under the area plan.

.1s an area agency on aging. a college would serve as the fund-
ing agent for the planning and service area. The state would fun-
nel to the area agency all federal funds under Title III of the Older
American Comprehensive Service Amendments for planning activi-
ties and social services within the geographic boundaries of the
designated planning and service area. The area agency on aging
would then sub-contract with the providers of services and other
agencies within the area. :1s the funding agent. area agencies do
nut usually deliver social services directly to the elderly. except in
those instances where T,0 other public or pilvate agency is available
to deliver such services.
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D. REINFORCING THE AREA AGENCY ON AGING

If a community college is unable to serve as an area agency on
aging, opportunities exist for reinforcing the planning and coordi-
nation activities of the agency. These opportunities may range
from informal support to contractual arrangements.

For instance, a primary burden of each area agency is the prep-
aration of an initial local plan for submission to the state aging
agency. Genesee Community College (New York) assisted its area
agency in developing this plan. The specialist in proposal devel-
opment at the college will continue to assist the area agency on
aging in preparing proposals for grants. Every agency on aging
will have this need.

In some cases, a community college may under contract carry out
one of the functions of an area agency. For instance, Clackamas
Community College (Oregon) has been designated by the Colum-
bia Regional Association of Governments (an area agency on
aging) as the contractor to perform the planning and coordination
of the training of personnel employed in aging service units for
that region and service area.

In other instances, a community college may facilitate the co-
ordination efforts of an area agency on aging by giving the agency
support services. Flathead Valley Community College (Montana)
houses the multi-county Western Montana Area Agency on Aging
and the Flathead County Council on Aging, a sub-unit of the area
agency. and gives administrative support to these agencies. Fur-
ther, the college operates a Retired Senior Volunteer Program in
the same complex of offices (which is virtually across the street
from a senior citizen center) contributing to the total effectiveness
of the aging service delivery system in the community.

Each community college in the nation should explore linkage
with the area agency on aging. Since the area agency will have
the major responsibility for planning and coordinating services to
the elderly, the college may find the opportunity to contribute to
the strengthening of the community's organization of resources
into an effective delivery network.

E. ',VITIATING COMMUNITY NEEDS ASSESSMENT

In communities not served by area agencies on aging, community
colleges may make a significant contribution by surveying older
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residents to determine their needs and services that are available.
Such an assessment is crucial in identifying gaps or duplication in
services. Many community colleges either have completed or are
currently conducting such survey..

For instance, Schou 'craft College (Michigan) has completed a
comprehensive survey of the needs of elderly residents who reside
within the target area of the college. Also, Lakeland Community
College (Ohio) conducted an in-depth study of Lake County senior
citizens.

Conferences are a means of assessing the issues and concerns
of the elderly in a community. College of Du Page (Illinois) 1%1-

rvntly conducted a conference with such a purpose. With the as-
sistance of convalescent home representatives, the Du Page County
Health Department, and senior citizens, College of DuPage
sponsored a "Conference to Investigate the Status of the Aged."
17-e purposes of the conference were to (1) review local progress in
implementing the 1971 White House Conference on Aging recom-
mendations, (2) delineate those services for the elderly that are
best provided by the state and local government, and (3) attempt to
determine the problms that are most important to the loal.elderly
population. Its involvement in this type of activity highlighted the
college's cummitment to the community's aging population and
demonstrated the college's leadership capabilities.

Obviously, the results of assessment activities, such as those
described above, may be used by community agencies generally,
and by the community college in determining a role for the college.

F. MORLUING OLOER AMERICAA'S

Mobilizing senior citizens into programs having high produc-
tivity in community benefit is one sector of community organi-
zational activity in which a community college has the capacity for
having significant impact. Because of the lack of an adequate sys-
tem for mobilizing senior citizens who 'lave voluntarily or involun-
tarily withdrawn trom the formalized lakr market, a community is
often deprived of a rich resource in addressing problems of the
community. Without such involvement, many senior citizens ex-
perience a decline in their feeling of self-worth and personal esteem.

The White House Conference on Aging in 1971 called attention
to ways in which older Americans could fulfill themselves by giving
service to one another and to their communities. Delegates to the
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conference called for "a national policy ... to encourage older
adults to volunteer" and urged that existing national older adult
voluntary programs should be expanded and funded at adequate
levels ill order to serve extensive numbers of volunteers." They
urged a mobilization of public and private organizations to
strengthen.the volunteer movement among older Americans.

There are several volunteer and quasi-volunteer programs which
tap the resources embodied in older Americans. In 1971, ACTION,
a federal agency, was created to consolidate within a single agency
the administration of several volunteer service programs operated
formerly by several agencies. Community colleges interested in
organizing volunteer efforts should become familiar with the AC-
TION programs. Some are reviewed briefly here.

The Foster Grandparent Program. The Foster Grandparent
Pr igram provides new roles and functions for low income older
Americans, enabling them to maintain a sense of disnit. .;,td use-
fulness.. Foster Grandparents serve in childcare imeautic..s. They
receive a stipend and additional benefits, such as an annual physi-
cal .vcarRination. They provide children, who have been deprived
of close relationships with adults, a warm emotional experience.
They enjoy the feeling of being useful, their health improves, and
the stipend they receive relieves some of their financial worries. A
community college that operates a day-care center for children may
find an oppprtunity to combine its child day-care services with the
Foster Grandparent Program.

Volunteerc in Service to America. Volunteers in Service to Amer-
-- Wa (VISTA) has 4WD volunteers of all ages and from all walks of

life. Presently only about six percent of these are 60 and older.
VISTA volunteers work with the poor, including many older per-
sons, in the areas of social services, health, education, and man-
power. community planning, economic development, and housing.
They serve full-time for one year in rural areas, on Indian reserva-
tions, in .job Corps Centers, in urban slums, and with the men-
tally handicapped. They receive ., living allowance and a readjust-
ment allowance for each month of Sat i star tor y service.

Servit.e Corps of Retired Executives. Service Corps of Retired
Executives (SCONE) is a volunteer program of retired executives
from large and small businesses, trade associations. and the pro-
fessions who offer free of charge their expertise and counsel to
small businessmen in need of assistance. Community colleges that
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take an active role in assisting small business and minority busi-
ness development will find SCORE. a significant source of technical
assistance.

The Sylmar Gampanivan Prugram. Senior Companion Pro-
gram has recently become a major Older Americans Volunteer
Program. administered by ACTION. program will provide
volunteer opportunity. thr .ugh part-time community service, for
bow-income people. age 60 aml older. Senior companions will serve
adults with special needs. especially older persons living in their
own homes. in nursing home.. and in other institutions. The key
effort of the Senior Companion Program is providing services to
the elderly in their own homes in order to delay or prevent in-
stitutionalization. The Senior Uompanilin Program will comple-
ment other community In'Ogratns and will provide a means for
communities. both rural and urban, to develop innovative ways to
solve local social and economic pr(thlems of their older adults.

Rettred Snwr rthinfrer Prvram. Retired Senior Volunteer
Program (RSVP) provides volunteer opportunities for all older
people who wish to serve. There are no income, health, or other
limitations to participation. Persons who are blind, in wheel-
chairs, and even in nursing homes are participating. The only
qualification needed is to be at least 61) wars of age. Of the various
volunteer programs under ACTION. the Retired Senior Volunteer
Program has given community colleges the greatest opportunity to
demonstrate the (apability of organizing and operating volunteer
programs for older Americans. Dawson College (Montana) op,
crates RSVP in three width separated communities. one of which
consists of the Fort Peck Indian Reservation. Volunteers in the
Rockland Community College (New York) program perform serv-
ices at stations in the general hospital and the children's psychiat-
ric hospital as well as at the college. At Belleville Area College
(Illinois) oltinteer stations are found at publit schools, commu-
nity service agencies. libraries. and at the college. among other
Imations. where volunteers perform diverse functions I cdecting the
interests and skills of the volunteers and the needs of the station.
.1t least 26 tommunitv colleges in 15 states have organized senior
volunteers and stations in their r.spectiw communities under the
Refired senior Volunteer Program, illustrating the potential that
community cone have in mobilizing volunteer, into a significant
community res(nuce. A number of colleges not spnisoring the op-
eration of an RSVP serve as stations where the services of senior
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volunteers are utilized. Participation by other colleges is reflected
through providing instruction that serves to enlighten people
about the field of volunteer activity.

G. ORGANIZING SENIOR CITIZEN
INTEREST GROUPS

In communities without effective senior citizen organizations,
community colleges may assist local groups in establishing public
organizations to serve as advocates for improvement of conditons
of life for the elderly. For example, Monterey Peninsula College
(California) was instruriental in establishing the Alliance on
Aging, a nonprofit organization geared toward addressing the
needs of the aging. The college sponsored meetings on the need
for such an alliance and provided direction once the organization
was established. The alliance now uses temporary office space on
the campus for its activities.

Seminole .Junior College (Florida) in cooperation with the Flori-
da Council on Aging initiated a series of meetings to discuss the
feasibility of establishing an advisory council that would be re-
sponsible for planning and coordinating efforts directed toward
sere ing the community's elderly population. The meetings included
representation from the board of county commissioners, the may-
ot, from incorporated areas, and organized senior citizen groups.
It resulted in the establishment of the Seminole Advisory Council
on Aging. The ',third of trustees of the college appointed three
xtaff-members to represent the institution and to provide support
services to the council. The advisory council is now active in devel-
oping plans to assist and guide senior citizens in program develop-
ment for the community.

Similarly, Lakeland Community College (Ohio) helped or-
ganize the Senior Citizens Council of Lake County and is provid-
ing staff services for the organization. The council is responsible
for developing programs to meet the needs of the elderly in Lake
County.

Once public interest groups become self-sustaining, the college
may find that its role will diminish and the organization may then
be spun-off from coordination by the college. In other cases, admin-
istrators and faculty of a community college may assume positions
of prominence in local and state senior citizen organizations to
provide needed leadership.
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In numerous cases. community college staff and faculty serve in
leadership positions with local senior citizen organizations. Spe.
cilically. the dean of community education al Ionterev Peninsula
College (( :alifornia) has *erred as president of the Alliance on
.1ging. The director of community serii.es at Clinton Community
College (New York) serves is the president of the county senior
citizen organization: in addition. he serYes on the hoard of a
tri-county council on aging. he director of special services of the
Dallas County .junior College District (Texas) headed a local task
force to investigate senior citizen housing. An administrator at
Lakeland Community. ( 4111ege ( 01140 serves on a statewide task
forte on education for the elderly. The president of Clackamas
Community College (Oregon) has served as chairman of the Clack-
amas County Council on Aging. Similarly, the executive dean at
:ommnitv of Allegheny :minty (Pennsylvania) serves

on the hoard of the Allegheny (:ounty Area Agency on Aging.
These are only .t few examples reflecting a tide commitment on

the part of community college personnel to serve in cataktic posi-
tions to imroye services and facilities for the elderly. I heir influ-
ences on (01111111111(1y planning and coordinating efforts are signifi-
cant. Their personal services exemplify the range of involvements
communitv college personnel assume in assisting local organiza-
tions to function eflectkely on behalf of senior citizens.

IL .S1

This discossion of the potentialitie., lot. «mummify cullege
,issist c()Iiiintinilles in structuring their priorities and Ili organizing
an effectic system for addressing the needs of older persons is
intended to suggest that the conininnity colleges of the nation are
in a strategit Iuts111o11 hp participate directly lit mailers or commu.
nit% the examples of community leadership ;nal or.
ganiiational work are numerous. (:ertaitilv. every community col-
lege should to,/ seek to he«mie an area agency on hin it is
%%dun!' the realm of In litality for most tonuuunily colleges to or.
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h VI
MEETING THE CHALLENGE

As a community college proceeds to expand its involve-
ment in the total community network of services to address the
needs of an aging population, certain measures should be initiated
by the college. Among these are analyzing characteristics of the
college, determining the nature of the aging population, analyzing
the structure of the existing delivery system serving the aging,
making an assessment of resources available, and determining the
alternatives available to the college for program implementation.
The precise details of these elements and the sequence in which
they may be carried out will vary among community colleges.

A. ANALYZE CHARACTERISTICS OF THE COLLEGE

A number of questions must be answered regarding the college.
These include:

fs an expanded role in aging consistent With the philosophy
of the college?

Has the governing board of the college expressed interest in
the needs of the elderly?

Is the college currently preparing manpower to work with
the elderly?

What experience has the college had in working with the
aging?

Are there service components that the college mak. expand or
undertake without new resources?

Who on the staff and faculty has expressed interest or has had
experience in working with the aging?
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Is it possible for the college to reallocate resources to serve
the needs of the elderly'

The answers to these questions will give the dimensions of the

capability of the college.

B. DETERMINE Ntl 77 'RE OF AGING POPITATION

A feasibility study should include specific dimensions of the
elderly population residing in the community served by the college.

Information on the following items regarding the elderly in the
community should be included in such a study:

-numbers by age,

numbers by sex.

numbers by ethnic group.

--percentage of total population,

numbers by character of residence:

it. residing with family,

b. residing in isolation,

c. residing in institutions (by type of institution).

numbers physically disabled.

tttuttthers by income group,

----numbers employed and unemployed.

-areas of high and low density.

magnitud. of needs (retirement information, nutrition. social
services. cultural enrichment. transportation, basic education.

day-care. etc.). and

nature of manpower needed by community agencies working
with the elderly.

If specific items are not available, the college should explore the
interests of the various agencies in collaborating with the college in
the collection and analysis of the data. In some communities, espe-
iallv rural communities, the college may he the only agency or
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institution with the capability of collecting and processing such
data.

C. MATCH NEEDS WITH SERVICES

No two communities have identical needs profiles or systems for
delivery of services to the aging. Analysis of the data on the elderly
population is imperative to establishing the magnitude of the needs
for manpower and services and the extent to which governmental
agencies, volunteer organizations, and commercial enterprises
meet these needs. Given the low priority that many communities
have given the concerns of aging, a service system is likely non
existent, uncoordinated, or characterized by significant gaps in
services.

Further, existing agencies and organizations often operate under
the illusion that their services adequately reach all older persons
with needs. A candid appraisal of needs, services required to meet
the needs, and the services available will usually show critical gaps
in kinds of services, adequacy of a particular service, accessibility
of the services to a large number of older persons, and the quality
of manpower to effectively perform services. An inventory of
agencies performing services in each need category should be con-
ducted. A search should be made to determine the extent to which
such an assessment has been made by agencies in the community.
If such an inventory has never been made or needs updating, the
college should join with various agencies and organizations to
accomplish _this.

D. ESTABLISH LINKAGE WITH AREA
AGENCY ON AGING

Area agencies on aging are being established to serve as plan-
ning and coordinating units to ensure adequate delivery of services
to senior cW-cni. If such an agency exists in the community served
by the college.. the agency should be helpful in assisting the college
in gathering information on needs of senior citizens, dimensions of
manpower required, services required, services available, and gaps
in the delivery system. State aging agencies are usually in a posi-
tion to provide much of this information in the absence of an area
agency on aging. Linkage with the area agency on aging is a criti-
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cal element in the development or expansion of services pertaining
to the aging. Representation on the advisory board of the area
agency on aging should be sought by the interested community
college.

E. ANALYZE AVAILABILITY OF RESOURCES

An analysis of the availability of resources is a critical compo-
nent. Existing resoures within the college, existing resources
available from state community ol!ege and other education agen-
cies, and existing resources in local agencies should be identified.
Further, an analysis should be made of the Older Americans-Com-
prehensive Services Amendments of 1973 and related program
guidelines in order to understand the delivery system that is evolv-
ing and to identify possible sources of funds for such priorities as
social services, nutritional services, planning services, manpower
development, and volunteer programs, among others. Table 3 pro-
vides a- listing of selected federal programs which may be helpful in
the development of a comprehensive community college program.
This will require a systematic pooling of resources from several
sources including both public funds and private foundation sup-
port.

F. ASSESS SERVICES OF ASSOCIATIONS
AND' PRIVATE ORGANIZAVONS

Trade unions, professional associations, public interest groups,
foundations, specialized aging organizations, and volunteer service
organizations have interests in various aspects of aging and should
be considered a source of information and other support. Among
organizations that fall into this category are Adult Education
Association. National Council on the Aging, Council on Social
Work Education. Gerontological Society, American Society for
Public Administration, American Association of Retired Persons,
and National Council for Senior Citizens. A community college
should assess the existence of local, state, or L.v.:',t.11 chapters of
the various organizations to identify the t!teir interest in
working with community colleges.
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G. ESTABLISH LINKAGE WITH UNIVERSITIES

Universities operating centers for the study of gerontology are a
valuable resource regarding research on aging and the needs of
the elderly. Further, an interaction between such universities and
community colleges .may result in the development of a flow of per-
sons to service the community college efforts in aging. Graduate
students at such centers may assist community colleges' in con-
ducting studies of specific interest to community colleges through
internships at the colleges. A number of university -gerontology
centers, such as Duke University, University of Michigan, Uni-
versity of Nebraska, University of Oregon, University of Cali-
fornia, Syracuse University, and Pennsylvania State University
have conducted conferences and workshops and have engaged in
research of . particular interest to community colleges. As com-
munity collets expand their involvements in the field of aging, the
list of universities serving the needs of community colleges may be
expected to expand. Community colleges shouid take the initiative
in making linkages with- the universities to obtain the needed seri.
ices and to influence the programming of services.

H. DEVELOP ADVISORY COUNCIL

Early in the protss of planning a pro ram, whether icompre-
hensive effort including manpower de elcipment, direct services,
and community organization, or a si gle effort in one aspect of
program implementation, an advisory council on aging programs
should be established by the corn nity college. The advisory
council is perhaps the most effective vehicle for receiving input
from interested public agencies and private groups in the commu-
nity, maintaining linkages with key decision makers, aad influ-
encing the formation of community priorities. Adequate repre-
sentation from the elderlythe consumers an benefactors of the
programmingis essential. An effort should be made to develop an
intergenerational mix in the membership of the council. Once
established, the advisory council may be organized into committees
to give specific attention to such matters as personnel training
needs, direct services, staffing, resource development, and commu-
nity relations. Such an approach to activating the advisory
council is used by Atlantic Community College (New ,Jersey).
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I. REVIEW ALTERNATIVES FOR PROGRAM
IMPLEMENTATION

Many community. college administrators and faculty assume that
nothing can be done in the area of aging .by their college without
new funds. This position can be easily attacked. Much ranbe
done, within the existing operational framework of a community

collegt without new funds and; in fact, witlipat liwal demands in
many, sinstances.

Expanding College Involvement .11'ithout Fund%

A number of measures may be taken by community colleges to
accommodate older Americans without placing immediate demands
on funds. These may include action to:

gestate philosophy of the college to recogniie senior citizens as
a legitimate target population,

introduce concepts of aging in general courses and liberal

arts courses,

activate student awareness of aging through content on aging
and pertinent _student_ projects in such courses as soi;1 sci-
ence, English, biology, history, sociology, and ecnomic,,

--provide faculty and administration orientation aging in
routine staff development workshops and meetings. and

integrate expanded content on agint, and review needs of
senior citizens through routine improventerh of existing career
and paraprofessional programs such as food service, mental
health, recreational leadership, dental technology, nursini,:,
business administration, law enforcement. social services, and
human services.

Additionally, administrative action may be taken to:

simplify registration procedures for senior 1 Miens,

provide special parking privileges for senior citizens, and

liberalize tuition for senior citizens.

Basic services may be provided senior c itizens and agencies that
work with senior citizens through modification in existing pro-
grams offered by the college. A college may:
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utilize students enrolled in career program:; to assist agencies
through cooperative educational arrangements to provide
expanded services to senior citizens,

identify existing services provided by the college that could
be of value and interest to the elderly, and

integrate into existing curricula field projects that will provide
services such as telephone surveillance, companionship, and
escort services needed by isolated or handicapped elderly.

A community college is an ideal station for volunteers available
through the senior volustecr prbgrams being operated in the com-
munity. The college may:

--utilize older professionals, tradesmen, and businmmen to
complement instructors in appropriate courses through r.ist-
ing senior: volunteer programs,

---place foster grandparents in child day-care ranters present';
operated by the colleges, and

---reinforce guidance, counseling, and tutoring services 1)F uti-
lizing retired volunteers.

As noted earlier, organizational impetus in mobilizing commu-
nity resources to address needs- of the' elderly is badly needed.
Community colleges are often a major pool of sophisticated leader-
ship in a community such as is the case with rural communities.
College staff may:

--give leadership to civic and public organizations such as
senior citizen clubs, councils on aging, and volunteer service
organizations, and

collaborate with public interest groups in influencing state
legislation and the ordinances at city and county levels dealing
with the needs of senior citizens:

Generally these efforts will not require funds. Only a commit-
ent to review existing practices, course content, and faculty And

staff development programs within the institution is required for
many (Immunity colleges to have a significant impact locally.

Reallocation of Existing Funds. As a community college ex-
hausts the above possibilities, fiscal priorities of the college may be
redefined to include services to senior citizens. The costs of such
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servicis may be covered by reallocating existing funds away from
uses giving a low community benefit. Some of these possibilities
ace suggested.

Continuing education and community service funds are available
to provide short courses, seminars, and off-campus programs for
senior citizens. By reallocating such funds, retirement guidance
may be provided through courses and information on:

legal matters such as,estates and wills,

--economic matters such as budgeting, insurance, pensions,
welfare, and social security,

nutritional matters such as diets, preparation of food, and
stage of foods,

the aging process,

housing matters, and

health matters including diseases of aging, mediciare, and
medicaid.

Additionally. pre-retirement education to assist permins not yet
of retirement a,e to engage in 'constructive planning 1 for retire-
ment may be offered by uti:izing continuing education funds.
Courses and activities purely for leisure, persnnal..,irowth, and

by

enrichment may also be provided for elderly populations--
by shifting priorities.

Vocational education and vocational rehabilitation funds may be
redirected to priorities consisting of training new persons and up-
grading persons already employed in positions. working with the
elderly. Such programming may be accomplished by:

adding options to existing career programs,

redesigning curriculum in human services to include content
and skills related to work with the aging,

offering specific service-rendering skill courses in gerontology,

--upgrading senior center staff, nursing home staff, hospital
staff. and other personnel,

training senior citizens needing 'new marketable skills, and

--expanding existing emplOyment placement services to include
senior citizens desirous of work.
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Library funds may be reallocated to provide services meeting the
interests of older persons.

Student personnel funds may be reallocated to expand services
in:

counseling and guidance for seniors,

recreational activities for older people, and

reorganizing student lounges to accommodate senior citizens.

Assessment surveys conducted by community colleges on a
routine basis to ascertain dimensions of the community to he
served should include components pertaining to the older popula-
tion in the community.

Programs Requiring New Funds. Obviously, a community col-
lege may establish a comprehensive operation to service senior
citizens without new funds, as suggested in the foregoing. New
funds will usually be required to undertake certain other activities.
Among these may be

establishing a comprehensive senior citizen-service center,

prkiding special transportation for isolated seniors,

establishing a day-care center for senior citizens needing oc-
casional day-care but who should not be institutionalized,

providing meals on wheels or congregate meals programs,

_______-,-establishing and operating an area agency on aging,

operating volunteer programs such as the Retired Senior Vol-
unteer Program. the Foster Grandparent Program, and the
Senior Companion Program,

training special categories of paraprofessionals, service-
rendering workers, and volunteers, and

--supporting services to agencies such as an area agency on ag-
ing. family service agency, .or social security agency.

Generally :peaking, a community college desiring to expand its
alterations into these areas wieed to search for new funds. Often
contractual arrangements mat developed with local and state
agencies to provide specific services not within the existing fiscal
resources of the college but which otherwise are consistent with
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the commitment of the college to serve its community's human
service and developmental needs.

J. SUMMAR I.

This chapter has outlined suggestions that interested commu-
nity colleges may find useful in developing a plan of action to
address the needs of the elderly. Obviotisly each community college

will need to adapt these suggestions to local circumstances. In
some cases, the plan will concentrate on an initial involvement of
the college resources, and, in other cases, the plan will represent

an expansion of existing services. As a college moves forward with
its plan of action, the earlier chapters should be consulted on spe-

cific details of program development.
The options are many for con.munity colleges. Some of the op-

tions may be pursued without funds; some require a reallocation
of existing funds; and some require new funds. Many of the op-
tions may be pursued by internal action; others. will require col-
laboration with other community institutions and agencies. In
some cases, the role of the college may be one of catalyst; and, in
other cases, the college may provide support services to other

agencies. Within the range of options, every community college in
the nation should be able to find a way to make a contribution to
an improvement in the quality of life for older persons.
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APPENDIX A
,.

Associate Degree in Gerontology, Crafton Hills
College (California)

FIRsT SE:mt.:snit - FAH. CREDIT HOURS

Sociology I - Introductory , 3
Commuaty Social Services 31) - Intriluctory

to SociarService 3
Community Skial Services 32 - Planning for

the Later Years
Community Social Services 34 - Social

Gerontology I ?.

Community Social Services 42 - Working with
Older Persons in Institutions 3

Human Relation 31 - Field Work

15

SECONDSEMESTEK -

Community Social Services 35 - Social
Gerom9logy II-

Community Social Services K - Ethnic Relations
k.nglish IA - Freshman Composition and

3

Literattite 3
Psychology IA - General 'Psychology 3

. Community Social Services 33 - Group Dynamics 3
Human Relations 52 -*Field Work , 2

16

TIIIRD SEMESTER - FALL

Health Education -I
Community Social Services 3 - Psychology

of Personality 3
Recreation - Recreation for the Physically

Handicapped 3
Humanities Requirement 3
Finance - Personal Finate 3
Human Relations 53 - Field Work 2

16
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FOURTH SEMESTER - SPRING

Community Social Services 98 - Directed
Field Practice 3

Community Social Services 37 - Problems
and Issues in the Helping Services 2

Community Social Services 38 - Older Adults
and Political Power 2

Psychology 32 - Interviewing and Counseling
Techniques 3

Recreation 8 - Recreation for Special Groups 3

Natural Science Requirement 3

16

Fotal 63

APPENDIX B

In-service Certificate Program in Long-Term
Care Administration, College of Du Page (Illinois)

1:11A 140 Introduction to tng-Term Care (5 credit hours; 55
classroom hours): Administration of long-term care
facilities emphasizing. functions of members of the
health community. Medical, social, and health care
agencies whose responsibilities include service to the
long-terM care field. Insurance administration; use of
consultative services. especially the physician's; ethics
of nursing; and other patient \rvices and medical
terminology.

LICA 151 Nursing Home Administrative Practice (5 credit
hours' 55 classroom hours). Ecology and economics of
nurshig home administration. Practical introduction
to personnel management. community relations, and
in-service training and development programs for
nursing home personnel.

:
I,TCA 152 Nursing Home Administrative Practice (3 credit

hours; 55 classroom hours). Financial management of
long-term care facilities, general accounting princi-
ples for small businesses, purchasing. supply. and
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salary administration, building planning and mainte-
nance.

LTCV161 Long-Term Care of the Aged and Chronically III
Patient (3 credit hours; 33 classroom hours). Physical,
psychological, and sociological factors as related to
the aged and chronically ill person.

LTCA 162 Long= term Care of the Aged and Chronically III
Patient (3 credit hours; 33 classroom hours). Further
survey of the physical, psychological, and sociological
factors as related to the aged and earonically ill
person.

I.TCA 210 Practicum in Long-Term Care Administration (3
credit hours; 33 classroom hours). Development of
personnel, communications, and understanding of the
processes of aging. Current issues and relationship to
the administrator's nursing home situation.

APPENDIX C

Associate Degree in Long-Term Car Administration,
College of DuPage (Illi ois)

FlksT QUARTER CREDIT HOURS
English 101 3
Sociology 100 5
Accounting 101 4
Introduction to Long-Ter Care Administration-

140
5

17

NEcoND QUARTER

English 102 3
Introduction to Business 100 5
Accounting 102 4
Nursing Home Administrative Practice 151 3

17
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Timm Qumcri
English 193 3

Personnel Management 240 5

Accounting .103 4

Nursing Home Administrative '.Practice 151 5

17

FOURTH QUAKTF.K

Psychology.100 5

Biomedical Terminology 110 3

Business Law I 211 5

Long-Term Cate d' Aged I 161 3

Qt. AtcrEK

Political Science 202
Business Law II 212
Small Business Management 221
Long-Term Care of Aged II I. 162,

16

5

5

3

3

I6'

SIXTH QUARTER

Practicum in Long-Term Care of Aged 210 3

Internship in Long-Term Care of Agce Varies

APPENDIX 1)

#ssociate Degree iv Health Care Supervision,
Tulsa Junior College (Oklahoma)

I

VIICST YEAlt
CREDIT HOCKS

FALL SENIEsTEK

BUS 1053 - Introduction to Business 3

ENG 1313 - Applied Composition & Speech I 3

MM 1313 - Medical Terminology 3

NCR 1313.- Orientation to Health Care 3

PSI' 1113 - General Psychology 3

15
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SD

SPH 1NG MIMES FE 1(

BUS 2363 - supervisory Management
CSC 1313,- Introductio6 to Data Processing
EN(; 1323 - Applied Composition & Speech II
I l( : 1313 - Health Care Supervision I
HC 1323 - Introduction to Gerontology

4 3

3

3
3
3*

1,4

15

SttstElt

Employment iirsa health care facility is suggested.

SEcosti YEAR 0

FALL SEMESTER

ACC '11013 - Principles'of Avounting I - 3
BUS .2313 - Business Law I 3
IIC 2313 - Health (:are Supervision II 3

2322 - Health Care Field Application I 3
SSC 13,13 - Historical and Contemporary

American Sticiety 3

15,

SPION4; SEMESTEK

AA(: 1023 - Principles of Accounting II 3
HC 2.333 - Health (:are Supervision III 3
IIC 2342 - Health Care Field Application II 3
SOC 11.13 - Introduction to Sociology 3
SSC 1323 - Ilistorical and Contemporary

American Society II 3

15

APPlioNDLY E
Associate Degree in Mental Health (Geriatric Specialty),

Henderson County Junior College (Texas)

Cio in I I It
Ftmsi

Nlental IlealtirWorker 111
(ieneral Psychology 213
English Grammar and Composition 113
Supervised Therapeutist Practicum 112

k.,

3

3 ,

9
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C%

SECOND SEMESTER

General Biology 114 4

Introduction to Sociology 213 3

English Grammar and Composition 123 3

Supervised Therapeutist Practicum 122 2

.12

lo

THIRD SEMESTER (SUMMER)

Psychiatric Problems 143 3

Human Development 113 3

Pharmacology for Mental He:ilth Workers 3

9

FOURTH SEMESTER

Social Problems 223 3

-Fedeeal Government 213 3

Community :dental Health 213 3

Supervised Therapeutist Practi i/1/
g,

11

FIrTH SEMESTER

State Government 223 3

Biology 214 4

Activities and Materials for Aging 214 4

SupeN§ed Therapeutist Practicum 222
13

SIXTH SEMESTER (SUMMER)

Individual Studies of Aging 243
Psychotherapies 233

I 12 OLDER AMERICANS AND COMMUNITY COLLEGES: A GUIDE

6



JP'

APPENDIX F

Homemaker-Home Health Aide Course Outline
UNIT NiATEklAl.

I. Orientation and Evaluation
A. Philosophy and [Emory
H. Policies and. Procedures
(:. Work Simplification
I). I lomemaker Experiences

Evalliation and Firms

HOURS

9

11. Family Life 12
NutritiOn

H. Sewing and Mending
C. Marketing
D. Shopping Chair to Supermarket)
E. Children and Youth
12: Family Relations
(;. Teenager Relations
11. ( :I)jId ( :are
I. Diets

III. Community Resources 'N

A. Red Cross
B. Welfare

Vocaiional Classes
1). Special Education
E. Cancer and Arthritis Ass(kiation
F. Extension Office and 4-11
(;. Speech "Therapist

City and County Ilealth Department
I. Tour to Day-Care and Nursery School

IV. Health Education
A. Social'Seryices
B. I Ionic Nursing Practices

10

'sour( t Sister Malachy Stockitie. "Ninth.' Project 01 Calholie Social Service
Home Health Aide- (mimeographed paper prepared for the Kansas Extension
1 lonicinaker Couto :ommittee 1Vorkshop April 1'). 1 972). pp. 1 -2.
1 his projet t ttia. aditted to local communities through coordination of 'junior col-
lege continuing y(1.1(.111011 unit material. Garden :ity Community junior Col-
!lege. ( Cit% . Kansas. cooperates %Yid) the Catholic Social Service in offering
this I himemaker-1 Ionic Health Aide t (,arse to «mm11111'11%. residents
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C. Physical Therapy
D. Occupational Therapy.

Mental Health
F. First Aid
G. Safety
II. Drug and Narcotic Education
I. Diabetic Care

V. Aging
A. Golden Age Information
B. Retirement Facilities
C. Foods for Aging
D. Films and Tours to Nursing Care Homes

VI. Professional Development
A. Leisure Time Activities

. B. Spiritual Aspects of Service
C. Professional Practices
I). Cthilication ,

6

4

. Total
60

APPENDIX G
Senior Citizen Activity Assisting Certificate Program,

Community College of Denver (Colorado)*

FiRsT QUARTER CREDIT !LOURS

SR IOU Introduction to Geriatrics 3

RL 1(10 Introduction to Recreational Activity 3

B 130 Basic Health Science 4

PM 107 Psychology of Personal Development 3

SR 103 A.3.L. Laboratory 3

SEc9xu QUARTER I6

PE WI First Aid
SO 11 Introduction to Sociology 3

RI. 141 Arts and Crafts 3

SR 110 Institutional Orionization 3

SR 297 Cooperative Vork Experience 6

THIRD QUARTER
16

SR 112 Activities for Senior Citizens 3
RI. 201 GrGup: Leadership 3
SW IN) Introduction to Social Work 3

SR 297 Cooperative Work Experiences

*Nine-Month Pri)gra
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APPENDIX H
Aging Services: Economic Needs

(A Suggested Course Outline)
I. Retirement Guidance

A. Ways of measuring, economic resources for retirement
B. Economic resources available in retirement

F. Pensions: contributory, non-contributory
2. Lump sum payments
1 Non-work related: life insurance, private pension plans,

stock, income from children, etc.
C. Use of resources to supplement income

I Choice of home: community resources available, heat-
ing, transportation, and other costs
Use of community resources: discount cards, clothes ex-
ebanges, food stamps, Medicare,yent, and tax relief

Budeemg Practices

A. Need to:budget: effect of changiktg life style on income and
consumption patterns

B. Methods of developing budgets to satisfy individuals

M. Elf, et of Taxes upon Older American

A. Overview
K. Property tax problems of the elderly
C. Special provisions of tax laws favoring elderly Americans

1. Income tax (Ftate and federal)
2. Property tax (real estate and personal)

State and Fedvral Program.% Designed to Supplement or Pro-
vide Intorne

A. The programs, their provisions, elkbility requirements,
application procedures, and rights of elde ly clients
I. Social Security
2. Old AO Assistance
.3. Old Age-Survivor and Disability Insurance
4. Food Stamps
'. Commodity l)istributionj Food Surplus

B. Structure of agencies administering programs

State. OW Federal Programs Providing Funds for health Care

A. The programs, their provisions, eligibility, application
procedures, administering agency, and rights of elderly
clients
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I. Medicare
2. Niedicaid'

B. Structure of agencies administering programs

State and Federal Program.% Providuke Loany".1%-
%istance t, the Elderly

A. The programs, their provisions, eligibility requirements,
application procedures, and rights of elderly clients
I. Rehabilitation Loans (Housing)
2. Rural Home..-Loans
3. Renewal Assistance
4. Public Housing

B. Structure of agencies administering programs

APPF.NDIX 1

Aging Services: Recurrent Personal Needii
(A Suggested Course Outline)

1. Consumer Affairs

A. Reasons for special attention
Inadequate income
Physical 'disabilities

3. 1 ow education level
4. Triinsportation difficulties restricting shopping avail-

ability
3. Products not oriented toward elderly consumer: label-

jug print small. package size large
B. Means of overcoming diffit:ulties.

I. Consumer education
2. Transportation

C. Fraudulent business practices and quackery
Repa If swindles

2. (Thain referral selling
3. Franchising
4. Bank examiner swindle
3. Dance studio
6. Loneliness clubs
7. Model home swindle
H. Securities schemes
9. Real estate schemes

l'igron-drop swindle
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11. Pre-need burial service
12. Medical quackery-
13. Health quackery (food, tonics, potions, etc.)

D. Services to aid the elderly consumer
1. Listing of consumer advocates
2. Education on procedures for filing and following

through on complaints
3. Listing of special educational programs ifered

II. Trunspurtat

A. Reasons r concern
1. Physic I obstacles
2. Econo is obstacles
3nacessibility, both geographical and time

13. Effect of transportation on other aspects of existence
C. Services available in community

1,. Public, special programs, private, volunteers
2\ Schedules
3. economic aids

I). Reviey\ of alternatives

///. Musing
A. Specific housing problems

1. Accessibility to services
2.- Deteriorating dwellings
3.. Loss of physical mobility

'B. Alternatives
I. Own home
2. With family
3. Boarding homes
4. Group homes.
3. Retirement communities
6. Housing units designed for elderly
7. flousivg combined with stipportive services to allow

independent living
C. Advantages and disadvantages of various alternatives

. Importance of independent living
2. Problems of home ownership
3'. Age segregation or integration
4. Economic differences

Services available
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D. Factor's to consider in choosing a home for retirement
1. Structural
2. Security
.3. Geographical
4: Social

IV. Nutrition
A. Nutritional profile
B. Factors involved in nutritional problems: physical, social,

and ecortomi

C. dietary needs for various Medical conditions

Di Public and private prog4anis offering assistance:. names
and addresses of agenciesior programs, eligibility require-

.
ments, and application ptocedures

1. Meals on Wheels-
2. homemaker services
3. Food stamps/food.surplus
4. Cooperative Extension NuOition Aide program

V. Leisure Time

A. Adjustments to retirement
1. Problems involved it

2. Advantoges, disadvantages
3. Importance of meaningful use of time

B. Social add Recreational Activities
1. Community resources available
2. List of social groupi geared to the senior citizen

C. Educational resources
1. List 'of community grikQs offering educational pro-

grams, including costs involved
2. Types of educational programs needed: pre- and

post-retirement education, informational progiams,
intrinsic "Pursuit of AnoWledge" programs, sand
basic, continuing or vocational education

"11
1). Volunteerism

I. Need for meaningful volunteer experiences
2. Opportunities for senior citizens

' Community coordination of volunteer programs
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E. Employment
I. Available employment services .

2. Application procedures for employment services
3. Opportunities available
4. Training opportunities availabler

F. Social relationships
. Changing relationship with family

2. Need for developing new friendships
3. Sexuality as an aspect of social relationships
4. Relationships across generational lines

VI. Mental Health

A. Causes of problems: changes in physical, social, and eco-
nomic situation

B. Preventive approaches to problems
C: Treatment

I. 'Difficulty in recognizing the problem
2. Availability of and need for geriatric facilities and

pratitiones
11/. Leo/ Aid

A. Legal p; oblems
I. Wills and estate planning
2 Pension-related
3 Insurance-related
4. Property-related: when entering. a dependent situa-

tion
5. Discrimination in job, housing, or services
6. Consumer difficulties

Filing complaints as a crime victim
B. Sources of legal assistance

I. Private
2. Public

APPENDIX J
Aging Services: Health Care Needs

(A Suggested Course Outline)t
I. Normal Physiological Change., in AginiNrsons

A. Sensory
B. Physical appearance

Ihgestive
',I). Energy
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11. Abnormal Health.

A. Common degeneiative diseases
1. Diabetic
2. Cardiovascular
3. Rheumatic/arthritic
4. Emphysema

B. Symptoms and treatment of degenerative diseases

First Aid for Afflictions Common to Aging

A. Diabetic coma (lack of sugar)

B. Cardiovascular incident

C. Cerebrovascular accident
D. Broken bones

Ir. Health Maintenance
A. Importance of mental activi4 in preventing health decline

B. Importance of good health maintenanie
1. Regular medical checkups
2. Recognition of disease symptoms

C. Availability of ptlysicians, hospitals. and clinics
D. Difficulties in obtaining good health care

I. AttittNes of doctors toward chronic problems
2. Attributing ailments to "old age"
3. Refusal of doctors to accept Medicare patients

0

I'. Pret.enting Institutionalization

L.

A. Supportive services available to enable independent living
I. Home help services: homemakers, outreach aides, die-

tary aides, visi ing nurses, food service, and escyrt
transportation .se ice

2. Adult day centers
3. Daily contact services: Telecare, Friendly Visitors .

B. Illness 6

l. Effect of illness on elderly person and his family
2. Methods, of helping elderly person and family overcome

difficulties imposed by illness
C. Special needs of the incapacitated elderly perstin who re-

mains'at home
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I. Assistance with personal care tasks: bath, grooming
Assistance with comforti and protection: getting in and
Out of bed

3. Assistance with special tasks: medication, elimination
4. Assistance in activity and diversion: walking, braces,

handwork
3. Assistance with Jiousehold tasks: bed-making, dish-

washing
6. Assistance in obtaining a sate environment: eliminating

hazards
7. Assistance in organizing and managing the home: buy-

ing food, telephoning

APPENDIX K

Techniques of Working With Elderly People
(A Suggested Course Outline)

I. Introduction to the Concept of Advocacy

A.. N ecessitv for advocacy
B. VompiMents of advocacy

II. The Client - Advocate Relationship

A. Establishment of a solid client-advocate relat nsbip
: B. Expectations. of the client and the advocate about each

other

M. .Vegotiation of Hu: Governmental System

A. Knowledge needed by the advocate about local, state, and
federal agencies

B. Ntethods of negotiating with agencies

It'. Importance of Follow-(p Efforts in an Advocacy Situation
A. Client's reaction to solution
B. Ways of improving the problem-solving method

1'. Advocacy Functions in Dealing with Loc State, and Federal
Agencies

A. Determination of target agencies for specific needs of the
elderly

B. Determination of a strategy for greatest inyaci
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C. Determinatiim of client eligibility/ineligibility under fed-
eral and state programs

I). Representation of the diem with the agency
E. Representation of the client in legal hearings, appeal

processes, etc., if necessary

17. Mobilizing the 1..7derly irito Self-Hel Group

A. The importance d advantage of group efforts in obtain-
ing political power

H. Methods of urgani mg and stimulating group action
C. Utilization of the roup to prepare the elderly citizen for

being his own advocate, where necessary or useful

APPENDIX L

Aging In Contemporary Society
(A Suggested Outline)'

1 'nit 1. Introduction: Background and Definition of Gerontolo-
gySocial and Psychological Concepts.

A. Concept of gerontology
H. )emographic data
C. Trends

l'n t 11. Cultural Determinants of Aging

A. Established and accepted criteria of "old age'
H. Effect of physical environment upon the aging

process
C. Nutritional considerations -

,.

D. Social, economic, and political structure

1 'nit III. Biological and Physiobigiad Aspects of Aging

A. 'Theories of aging
.,

H. I kterminants of aging
C. The epidemiology of aging

'Based on Ann !kills. "The LIfectiveness of a Course in Gerontology on Com-
munity (:allege Students.- (Unpublished Dissertation, ( :olumbia 'niversit
1972, pp. 21-(i).
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1 'nit 11. Adaptability of .Special Sen Ae.s and Perception

A. Vision
B. Audition
C. Taste
D. Olfaction
E. Touch

l'nit V. Mental Health AApects of Aging

A. Myths about mental illnesS and aging
B. Emotional needs of the older persor
C. Causes of mental illness among the elderly

1 'nit IT Family Relationship.%

A. The role of ihe family
B. Societal changes affecting older persons
C. Impact on life-style of the elderly .

The Economics of AgingI 'nil I'll.

a

A. Snail Security
B. Private pension plans and other retirement income
(:. Impact-f inflation and purchasing power
I). Proposed improvements
E. Legislation - implications for policy

( I'M. llowin
.

A. Indepen-dmt housing
B. Living with family
C. Foster homes or hoarding houses
I). Congregate rare facilities

I 'nit IN. Erni, toymilit and Retirement

A. Functions at work
B. Trends in the labor niarket
C. Retirement as an institutionalized way of life
D. Planning for retirement

I 'rid A'. Recreation and the I P.se1 of Leinre
A. Alternative uses of leisure
B: Expectations for older people
C. Programs: RSVP. VISTA,

etc.
Foster Grandparcnt,
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I art XL betituituntihzation

A. Alternatives to institutionalization
B. Characteristics of institutional care
C. Growth of special facilities

I *nit XII. Analysis of Community Resources

A. Basii, services
B. Adjustment and interactive services
C. Supportive services
I). Congregate and shelter care services
E. Protective services

I 'nit XIII. Dying and Death
A. DePgenerative diseases
B. Concepts regarding death
C. Medical technology

I XIV. Class Presentations
The purpose of this unit and of the following unit is to
allow students to exchange ideas and also to' txxome
aware of the wide variety of topics of interest to stu-
dents.

(*nit XI/. Class Presentations Continued'

I 'nit .V I7. Final Examinations

APPENDIX NI

Perspectives In Aging
(A Suggested Course Outline For An
Introductory Course In Gerontology)

I. The Eider!). as a Population Group

A. Demographic profile
B. The role of the elderly i soiety/geAeral societal image of

the elderly: role of elde y in American society as com-
pared to other societies.

C. Relationship of the elderly to family
D. Similarities/differences of this population group when

compared to other population groups
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IL 'The Processes of Aging: Effect upon the Rendering of
SertPices

A. Biological/physiological
1. Theories of aging
2. Comparative agingcomparison of younger adults

with older adults; comparison of aging in various life
forms

3. The normal senescent process
4. The abnormal senescent processcomplicating factors

Prevention, retardation, and reversal of senescent
changes

6. Health problems and medical care for the aged
Psychological/emotional
1. The human development process
2. Self-awareness of aging and adaptation to the problems

of aging
.3. Cognitive untionings (i.e. intelligence, memory,

learning ability, sensory behavior, and perception)
4. Emotional problems caused by the aging process.
5. Theories of disengagement and withdrawal

C. Sociological effects of retirement
I. Changes in life-style (i.e. income, etc.)
2. Isolation from mainstream 01: community life, etc.

L The Xeed.s of the 1.,7derlv

A. General needs (economic, health, nutrition, housing, le-
gal, transportation, consumer, social/recreational/educa-
tional, political, and spiritual)

B. Specific needs (economic. health, nutrition, housing, etc.)
C. Cultural/social needs of aged minorities (blacks, Spanish

speaking, etc.)
D. Needs of the rural, urban. and poor elderly

IV Legislation to AAsist in Meeting the Needs. of the Elderly

A. Older Americans Act of 1965provisions and method of
implementation

B. Older Americans Comprehensive Services Amendments of
973--provisions and strengths

I'. Communal. Re%014re Alwilable to ,fle'e't the 'A'eed.s of the
Elderly
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I7. lutereAt Groups that MprAent the Elderly

111 Institutionalization
A. Myths about the elderly and institutions
K. Importance .of non-institutionalized living arrangements

for the elderly
C. General services available to help the elderly remain at

home
D. Determination of need for institutionalization
E. Available institutional alternatives (intensive care facility,

extended care facility, nursing rest home, etc.)

1. Institutions available in the community
2. Criteria for judging the institutions
3. Location of institution
4. Fees, method of payment, etc.

F. Legal rights of the elderly patient
1. Legal recourse to institutionalization
2. Legal. rights of the elderly patient concerning treat-

ment while institutionalized

UNIVERSITY OF CALIF.

LOS ANGELES

5 (974

CLEARINGHOUSE FOR
JUNIOR COLLEGE

INFORMATION

1 .!(> 01,1)EK ANIERICNS AND CONINIuNrry coLLEGEs, A GUIDE


